Surc khoe va An toan Nghé nghiép
Occupational health and safety

Khai quat/ Background

T8 chuic co tréch nhiém dam bado gidm thiéu rui ro gdy tén hai cho nhifng nguoi lao déng co
thé bi anh hubng bdi cdc hoat déng cda minh (vi du nhu nhén vién cda t6 chuc, nha quan
ly, nha thau, hoac khdch viéng tham), va dac biét néu ho dang tham gia thuc hién cac hoat
déng nhu’ mot phan "nghé nghiép"cua ho.

An organization is responsible for ensuring that it minimizes the risk of harm to the people
that may be affected by its activities (e.g. its workers, its managers, contractors, or visitors),
and particularly if they are engaged by the organization to perform those activities as part
of their ™ occupation ”.

Theo udc tinh cua T6 chuc Lao ddng Quéc té (ILO), ndm 2013 d§ cd 2,34 triéu nguoi chét
do cac hoat déng cong viéc. Phan Ion trong s6 do (2 triéu nguoi) chét co lién quan dén véan
dé suc khoe hon la chdn thuong. Vién An toan va Suc khoe lao dong/nghé nghiép, IOSH
udc tinh cé khodng 660.000 nguoi chét mdi ndm do cdc bénh ung thu’ phét sinh tr cdc hoat
dong cbng Vviéc.



There were, according to an estimate by the International Labor Organization (ILO), 2.34
million deaths in 2013 as a result of work activities. The greatest majority (2 million) are
associated with health issues, as opposed to injuries. The Institute of Occupational
Safety and Health, IOSH, estimates there are 660 000 deaths a year as a result of
cancers arising from work activities.

ISO dang xdy dung tiéu chudn vé hé théng quén ly suc khde va an toan nghé nghiép
(OH&S) (tiéu chuén ISO 45001) nhdm gidp cdc t6 chuc quan Iy rdi ro OH&S va cdi tién két
qgua hoat dong OH&S. Viéc thuc hién hé thong quan ly OH&S sé la mot quyét dinh co tinh
chién luoc déi vdi t6 chie, 6 thé duoc sur dung dé thuc hién phat trién bén viing, dam béo
cho ngudi lao ddng duoic an toan hon va khée manh hon ddng thoi téng loi nhuén cho t6
chue.

ISO is developing an occupational health and safety (OH&S) management system
standard (ISO 45001) which is intended to enable organizations to manage their OH&S
risks and improve their OH&S performance. The implementation of an OH&S management
system will be a strategic decision for an organization that can be used to support its
sustainability initiatives, ensuring people are safer and healthier and increase
profitability at the same time.

CHU THICH: Thudt ngit "an todn va suc khde nghd nghiép” ("OSH") thudng duoc
su’dung thay cho "suc khoe va an toan nghé nghiép" ("OH&S").

NOTE : The term “occupational safety and health” (* OSH ") is often used in place
of “occupational health and safety” (* OH&S ).

Céc hoat déng cua mot t6 chirc cd thé tao ra nguy co chén thuong hodc bénh tit, va co thé
dan dén su suy gidm suc khde nghiém trong, thdm chi géy t’ vong cho nhiing nguoi lam
viéc; do do diéu quan trong 13 t6 chuc phdi loai bé hodc gidm thiéu cdc rii ro OH&S cua
minh béng cach thuc hién cac bién phap phong ngua thich hop. Hé théng quan ly OH&S cua
t6 chuic ¢ thé chuyén ngan ngua su’ cd thanh cdc qué trinh ¢ hé théng va lién tuc (duoc
hé tro' bdi viéc su’ dung cdc phuong phap va cng cu thich hap) va cd thé cung cé cam két
cua té chuc trong viéc chu déng cai thién két qua hoat déng OH&S cda minh.

An organization’s activities can pose a risk of injury or ill-health, and can result in a

serious impairment of health, or even fatality, to those working on its behalf; consequently

it is important for the organization to eliminate or minimize its OH&S risks by taking

appropriate preventive measures. An organization’s OH&S management system can

translate its intentions to prevent incidents into a systematic and ongoing set of

processes (supported by the use of appropriate methods and tools) and can reinforce

the organization’s commitment to proactively improving its OH&S performance.

Do do, mot vén dé vé cung hop Iy la nhithg nguoi lam viéc co lién quan dén rui ro OH&S
phai co kién thuc vé rdi ro do. Nhu' véy, su’tham gia cua nguoi lao dong trong viéc thiét Iap,

thut hién va duy tri hé théng quan ly OH&S cd thé dong mt vai tro quan trong trong viéc
dam bao réng cac rdi ro duoc quan ly mét cach hiéu luc. Tiéu chudn ISO 45001 nhén manh



su’ tham gia cua viéc nguoi lao dong vao cac hoat dong cua hé théng quan ly OH&S la rét
cén thiét, ciing nhu yéu ciu té chiic dam bado réng ngudi lao déng cd du nang luc dé thuc
hién nhiém vu duoc giao mot cach an toan.

It is logical that those working closest to an OH&S risk will be knowledgeable about it. As
such, the participation of workers in the establishment, implementation and maintenance
of an OH&S management system can play an important role in ensuring that the risks are
managed effectively. ISO 45001 emphasizes the need for worker participation in the
functioning of an OH&S manage- ment system, as well as requiring that an organization
ensures that its workers are competent to do their assigned tasks safely.

Tiéu chuén ISO 45001 la gi/ What is ISO 45001 ?

ISO 45001 l6 mét tiéu chudn qudc té quy dinh cac yéu cdu dbi vdi hé théng quan ly stc
khde va an toan nghé nghidp (OH&S), cung vdi huéng dén s’ dung tiéu chudn nhdm cho
phép t6 chuc chu ddng cdi tién két qua hoat déng OH&S cua minh trong viéc ngén ngua
chén thuong va bénh tat.

ISO 45001 is an International Standard that specifies requirements for an occupational
health and safety (OH&S) management system, with guidance for its use, to enable an
organization to proactively improve its OH&S performance in preventing injury and ill-
health.

Tiéu chudn ISO 45001 duoc thiét ké dé ap dung cho bét ky t6 chuic bét ké quy mé, loai hinh
kinh doanh. Tét cd cdc yéu cdu cda tiéu chudn duoc thiét ké dé tich hop vao cac qud trinh
quan ly cda té chuc.

ISO 45001 is intended to be applicable to any organization regardless of its size, type and
nature. All of its requirements are intended to be integrated into an organization’s own
management processes.

Tiéu chudn ISO 45001gidp t6 chuc tich hop cac khia canh khdc cua suc khde va an toan
théng qua hé théng quan ly OH&S, chdng han nhur suc khoe/phic loi cua nhén vién, tuy
nhién, can luu y rang cdc yéu cdu phap ly khdc cd thé ciing yéu cdu té chic gidi quyét
nhing vén dé nhu' vay.

ISO 45001 enables an organization, through its OH&S management system, to
integrate other aspects of health and safety, such as worker wellness/wellbeing ;
however, it should be noted that an organization can be required by applicable legal
requirements to also address such issues.



Tiéu chuén 1SO 45001 KHONG.../ What ISO 45001 isNOT...

Tiéu chudn ISO 45001 khéng dua ra cac tiéu chi cu thé cho két qué hoat ddng OH&S, ma
ciing khong phai la quy tac vé thiét k€ mot hé théng quan ly OH&S. HE théng quan ly OH&S
cua tb churc phéi cu thé dé dap ung nhitng nhu cdu riéng cua 6 chic do trong viéc ngén
ngua chan thuong va bénh tat; do doé mét doanh nghiép nhd vdi rdi ro thép cd thé chi cén
phai thuc hién mét hé thbéng tuong doi don gian, trong khi mot té chure I6n vdi mue dé rii
ro cao co thé cdn mot hé théng phuc tap hon nhiéu. Bt ky loai hinh hé théng nao thi ciing
phéi cé khd néng phu hop VJi cac yéu cdu cda tiéu chuén, vdi diéu kién hé théng dé phu
hop va cd hiéu qua vdi t6 churc.

ISO 45001 does not state specific criteria for OH&S performance, nor is it prescriptive
about the design of an OH&S management system. An organization’s OH&S management
system should be specific to meeting its own needs in preventing injuries and ill-health;
consequently a small business with low risks may only need to implement a relatively
simple system, whereas a large organization with high levels of risks may need something
much more sophisticated. Any type of system may be capable of being in conformity with
the requirements of the standard, provided it can be shown to be appropriate to the
organization and is effective.

Tiéu chuén ISO 45001 khdng gidi quyét cac vén dé mot cdc cu thé nhu an toan saén phdm,
thiét hai tai san hodc céc tdc déng mdi truong, va té chiic khéng cén phéi tinh dén nhiing
vén dé nay tru’ khi chung cho thdy o rui ro doi vai nguoi lao dong.

ISO 45001 does not specifically address issues such as product safety, property damage

or envi- ronmental impacts, and an organization is not required to take account of
these issues unless they present a risk to its workers.

Tiéu chuén ISO 45001 khéng nhém muc dich Ila mot tai liéu rang budc vé mat phap Iy, ma
no 1d mot céng cu quan ly dé cac t6 chuc cd quy mé vira va nhd tré 1én su dung mot céch
tw nguyén nhém loai bé hodc giam thiéu rui ro géy hai.

ISO 45001 is not intended to be a legally binding document, it is a management tool for
voluntary use by organizations from SME’s upwards whose aim is to eliminate or minimise
therisk of harm.

CHU THICH: C6 mét sé céng udc va tiéu chudn cua ILO (ILS) lién quan dén OH&S d&
duoc cdc quéc gia trén thé gidi théng qua vdi muc db khdc nhau. Tiéu chudn ISO
45001 phu hop vdi cac quy dinh cua ILS.

NOT: There are a number of ILO conventions and standards (ILS) concerning OH&S that have been adopted by countries
around the world, to varying degrees. ISO 45001 is broadly aligned with the provisions of the ILS.



Loi ich khi 8p dung tiéu chuan ISO 45001

What will be the benefits of using ISO 45001 ?

Tiéu chuén ISO 45001 dua trén Hé théng quan ly OH&S sé& cho phép t6 chiic cai tién két
qua hoat déng OH&S clia minh bang cach:

An ISO 45001 based OH&S management system will enable an organization to improve its
OH&S performanceby :

- Xay dung va thuc hién chinh sach va cac muc tiéu OH&S
developing and implementing an OH&S policy and OH&S objectives

- Thiét I5p cac qud trinh cé hé théng xem xét "béi canh" cua té chut va cd tinh
dén cdc rui ro va co hoi, cac yéu cau phap ly va cac yéu cau khac
establishing systematic processes which consider its ™ context ” and which take into
account its risks and opportunities, and its legal and other requirements

- Xac dinh cdc mdi nguy va rdi ro OH&S gén vdi cdc hoat ddng cua t6 chue; tim cdch
loai b6 ching, hodc kiém sodt dé gidm thiéu tac ddng tiém n.
determining the hazards and OH&S risks associated with its activities ; seeking to
elimi- nate them, or putting in controls to minimize their potential effects

- Thiét I5p cac kiém sodt vén hanh dé quan ly cdc rdi ro OH&S ciing nhu’ cac yéu
cdu phap ly va cac yéu cdu khdc
establishing operational controls to manage its OH&S risks and its legal and other
requirements

- Néng cao nhén thuc vé cdc rii ro OH&S cla t6 chuc
increasing awareness of its OH&S risks

- Panh gia két qua hoat déng OH&S va tim cach cai tién két qua hoat dong do thong
qua cac hoat dong thich hop
evaluating its OH&S performance and seeking to improve it, through taking
appropriate actions

- Bam bao nguoi lao déng co vai tro chu dong trong cac van dé OH&S
ensuring workers take an active role in OH&S matters

Viéc két hop cac bién phap nay s€ dam bdo ting cuong danh tiéng cda té chuc nhu’ I mot noi
lam viéc an toan, va cd thé cé nhiéu Ioi ich trut tiép hon, chang han nhu:
In combination these measures will ensure that an organization’s reputation as a safe
place to work will be promoted, and can have more direct benefits, such as:

- Cai thién kha nang dap unhg vdi cdc vén dé vé tuan thu phap luat
improving its ability to respond to regulatory compliance issues

- Giam chi phi vé tai nan
reducing the overall costs of incidents

- Gliam thoi gian va chi phi cho viéc gian doan van hanh



reducing downtime and the costs of disruption to operations
- Glam chi phi déng bao hiém
reducing the cost of insurance premiums

- Giam su'vang mdt va ty 1€ bién déng nhan su
reducing absenteeism and employee turnover rates

- Thua nhén d§ dat duoc tiéu chudn quéc té (co thé tdc dbng dén khach hang dang
qguan tadm dén trach nhiém xa hoi)
recognition for having achieved an international benchmark (which may in turn
influence customers who are concerned about their social responsibilities)

Who are the intended users of the Standard?

Ciu tra 107 don gidn la Tiéu chudn nay danh cho tat ca cdc t6 chure.
The simple answer is a// organizations.

B3t k€ t6 chuc cda ban la doanh nghiép nhd, hodc mot tap doan toan céu; mot t6 chuc phi
loi nhudn, mot t6 churc tur thidn, mot 6 chuc dao tao, hodc mot té chuc chinh phu. Mién 13
t6 chuc cua ban cé nhithg nguoi Iam viéc hodc nhilhg ngudi cd thé bi dnh hudng bdi céc
hoat déng cua t6 chure, thi viéc ap dung hé théng dé quan Iy suc khde va an toan sé mang
lai Igi ich cho t6 chue do.

It should not matter if your organization is a micro business, or a global conglomerate ;
if it is @ non-profit organization, a charity, an academic institution, or a government
department. As long as your organization has people working on its behalf, or who may
be affected by its activities, then using a systematic approach to managing health and
safety will bring benefits to it.

Tiéu chuén co thé duoc su dung boi cac t6 chuc cd cdc hoat dng vidi muc db rdi ro thdp
cling nhur nhitng t6 chic 1on va phuc tap ¢ muc db ridi ro cao. Trong khi Tiéu chudn yéu



cdu cac rui ro OH&S phai duoc gidi quyét va kiém sost thi tiéu chudn ciing cé mét cach tiép
cén dua trén rui ro cho hé théng quén ly OH&S dé dsm bado a) hé théng cd hiéu luc va b)
duoc cdi tién dé dap ung "béi canh” thay doi lién tuc cda té chuc. Phuong phap tiép can
dua trén rdi ro ndy phu hgp vdi céch cdc t6 chuc quan ly cac rdi ro "kinh doanh" khdc cua
minh va tu dé khuyén khich viéc tich hop cadc yéu cdu cda tiéu chuén vao cac qud trinh
quan ly téng thé cda cdc té chuc.

The standard can be used by small low risk operations equally as well as by high risk
and large complex organizations. While the standard requires that OH&S risks are
addressed and controlled, it also takes a risk based approach to the OH&S management
system itself, to ensure a) that it is effective and b) being improved to meet an
organization’s ever changing ** context “. This risk based approach is consistent with the
way organizations manage their other “ business ” risks and hence encourages the
integration of the standard’s requirements into organizations’ overall management
processes.

Tiéu chuén ISO 45001 lién quan déh cac tiéu chuén khac nhwr thé nao:

How does ISO 45001 relate to other standards?

Tiéu chudn ISO 45001 tuén theo cdch tiép can cdu tric cao cdp dang duoc p dung déi vdi
cac tiéu chudn hé théng quan ly khéc cda ISO, chdng han nhu tiéu chuén ISO 9001 (chét
luong) va ISO 14001 (méi truong). Trong qué trinh xdy dung tiéu chudn, ndi dung cua cac
tiéu chudn quéc té khdc cling da duoc xem xét (nhu OHSAS 18001 hodc "Hudng dén ILO -
OSH" cda T6 chutc Lao ddng quéc té) va cac tiéu chuén quéc gia, ciing nhu’ cdc tiéu chudn
va céng udc cda T6 chuc Lao ddng qudc té (ILSs).

ISO 45001 follows the high level structure approach that is being applied to other ISO
management system standards, such as ISO 9001 (quality) and ISO 14001
(environment). In developing the standard, consideration has been given to the
content of other international standards (such as OHSAS 18001 or the International
Labour Organization’s ™ ILO —OSH Guidelines ) and national standards, as well as to the
ILO’s International Labour standards and conventions (ILSs).

Khi tiéu chuén nay duoc cédng bé, nhithg 6 chuc dp dung tiéu chuén ndy sé thdy cac yéu
cdu cla tiéu chudn déu phu hop vdi cdc tiéu chudn khdc. Piéu ndy sé gitp cho viéc chuyén
doi khé dé dang tir su’ dung tiéu chudn hé thng quan ly OH&S hién cd sang su’ dung tiéu
chudn ISO 45001, ddng thoi cing s€ gidp lién két va tich hop vdi cdc yéu céu cua cdc tiéu
chudn ISO khdc vé hé théng quan Iy véo cdc qud trinh quan ly téng thé cda té chu.

Those adopting the standard, once it has been published, should find its requirements
consistent with the other standards. This will allow for a relatively easy migration from
using an existing OH&S management system standard to using ISO 45001, and will also
allow for the alignment and integration with the requirements of other ISO
management system standards into their organization’s overall management processes



Thong tin thém/ More information?

Ban co thé tim hiéu thém théng tin vé
Find more information on:
- Ban Du dn x8y dung tiéu chuén va hoat dong cua Ban Du’ dn
Committee developing the standards and its work, ISO/PC 283
- C4u trdc cdp cao, xem Phu luc SL cua Chi thi ISO
High Level Structure, view Annex SL of the ISO Directives
- N&i dung cua phién ban phat trién, vui long lién hé vdi Té chuc Tiéu chuén hda Quéc
gia thanh vién cua ban
Content of the development version, please contact your National Member Body
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