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	Lifemark Village Scheme
Residents Survey Form



May, 2014
Re: Lifemark Village Scheme – Residents survey

There is an opportunity for residents to have input by answering and returning the attached survey. 
Your feedback is extremely valuable and I can assure you that your responses will remain confidential. 
I look forward to receiving your feedback.

If you have any questions regarding this survey, please do not hesitate to telephone me on 
(02) 8877 7100.
I take this opportunity to thank you in anticipation, for your time and contribution.
Yours sincerely,

John Krnel

Program Administrator 

	Village Operator
	

	Village Name
	

	Location
	

	Date survey form completed
	


	Please return in reply paid envelope by

Within 7 days

	1. Do you live in: 
a)
Independent Living
(
b)
Assisted Living
(

	2. Are you happy with the level of privacy and confidentiality you have at the village?

Yes
(
No
(
If no please comment: 




	3. Do you find the staff helpful, friendly and respectful?

Always
(
Mostly
(
Rarely
(
Comments: 






	4. Do you feel you are provided with sufficient information about the operation of the village and have the opportunity to contribute on issues that affect you?

Always
(
Mostly
(
Rarely
(
Comments: 





	5. Are you satisfied with the financial information provided?

Always
(
Mostly
(
Rarely
(
Comments: 





	6.
a)
Are you confident in the emergency call system?
Yes  (
No (
b) Have you used the emergency call system in the last 12 months?
Yes  (
No (
c) Has your emergency call button been tested?
Yes  (
No (
Comments: 





	7.
Are your maintenance requests dealt with promptly and to your satisfaction?

Always
(
Mostly
(
Rarely
(
Comments: 






	8.
Are you happy with the availability of optional services provided at your village, e.g. hairdressing, podiatry, etc (where applicable)?

Always
(
Mostly
(
Rarely
(
Not Applicable
(
Comments: 







	9.
Do you feel safe and secure living in the village?

Always
(
Mostly
(
Rarely
(
Comments: 






	11.
a)
Do you have a Residents’ Committee?

Yes
(
No
(
Not Applicable 
(
b)
If ‘yes’ to (a): Do you believe that the Residents’ Committee operates satisfactorily? 
Always
(
Mostly
(
Rarely
(
c)
If ‘yes’ to (a): Do you have access to the minutes of the meetings of the Residents’ Committee?
Yes
(
No
(
Comments: 






	12.
Are you happy with the presentation of the village, including:

Gardens and Landscaping
Good
(
Fair
(
Poor
(
Cleanliness
Good
(
Fair
(
Poor
(
Signage
Good
(
Fair
(
Poor
(
General Appearance
Good
(
Fair
(
Poor
(
Comments: 




	13.  Please rate your experience in living in a retirement village.

         Extremely         Satisfied             Moderately              Not                      Extremely    

         Satisfied                                       Satisfied              Satisfied                Dissatisfied  

              (                (                 (                 (                     (
     Comments: ______________________________________________________________

       ________________________________________________________________________

      ________________________________________________________________________

      ________________________________________________________________________

	14.
Would you like to comment on any other matters associated with the Village or the Village Management?

Comments: 

_______________________________________________________________________

_______________________________________________________________________


We would appreciate some general information about the person that completed this survey.

All information will be kept confidential and will only be used to compile an overall summary.

years living in village:

Less than one year
(
One to five years
(
Five to ten years
(
More than 10 years
(
Name:


(Optional)
Unit Number:


(Optional)

Thank you for taking the time to complete this questionnaire.

Please complete and email to:

marketing.au@bsigroup.com
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