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BSI Consumer & Public Interest Network

Vacancy for CPI Coordinator for CPI Accessibility group

Are you passionate about this subject and do you believe you could lead a small group of committed people working in the world of standardization to improve the accessibility aspects of products and services for consumers?

Inclusivity is a key CPI priority, so we consider all the different aspects of this. How do you understand the term ‘accessibility’? 

Some believe it should focus exclusively on the problems experienced by elderly and disabled people and concentrate on Design for All solutions. Others have a broader view of the subject, to include things like interoperability of electrical and electronic products used by billions of people across the globe. Or, given the importance of services to the UK economy (75% of the GDP), you could justifiably say we should concentrate on fair and flexible services for all, to help the growing numbers of people who fall into the ‘vulnerable consumer’ category. Vulnerability takes different forms and a sudden change in circumstances, for example, the loss of a job, divorce or bereavement, can be as devastating and debilitating as old age and disability. 
Whilst many organizations have taken universal access on board, there is still much to do with more pressure coming from consumers and regulators for all products and services to address the needs of all end users. It is important to remember, though, that making something more accessible for a consumer can also come at a cost and even present a threat. We have greater access to other countries for holidays or business trips, but are you comfortable with the amount of data that is captured and held on CCTV, in passports and driving licences, etc., in order to protect us at places like airports and train stations against security threats? And how do you feel about the greater amount of access that organizations now have to data within our homes, whether it’s smart meters or our computers, let alone information gleaned from cold calling? Smart technology is liberating, but it has also brought consumers a substantial loss of privacy.
Clearly, a balance has to be struck between all the different interests. Improved access to buildings and better design of electrical goods to make them interoperable and usable by greater numbers of people comes at a higher cost, but it’s worth it. But for some things there are safety issues: in making blister packs more accessible for elderly and disabled people, the packs must also be made difficult for children to get into, particularly as they have greater dexterity and don’t realize the dangers of accessing and ingesting medicines that can look like sweeties. In creating clever robots to perform simple tasks for housebound elderly and disabled people, we might also be increasing the already high levels of depression caused by isolation from other human beings, if the machines are to substitute for human helpers. Access by children to computers has not only provided lots of fun, stimulated their curiosity and provided lots of useful information; it has also introduced them to potentially dangerous contacts via chat rooms, Facebook and Twitter. 
Is it all too difficult for words? In a world where many, but not all, people speak the international language of English, maybe we should use signs and symbols more, but, if so, how do we ensure these are universally understood? 

Just as designers have to bear all these things in mind when creating new products and services, the different stakeholders on standards committees need to consider all sides of the argument when they write specifications and guides. It is challenging work, but if you relish the opportunity to join some other extremely determined people in writing smart standards to overcome the issues, you’ve come to the right place!

If you have the relevant knowledge and experience of working on accessibility issues, you’ll already know about the increasing number of standards that take this into account, but more are needed. This job is about joining a network of creative people who want to get things right and make things easier and safer for all consumers. Through the standards development process, we represent ordinary consumers. Our priorities are Inclusivity; Security, Privacy & Identity; Sustainability; Wellbeing; and Services. Your job would be to coordinate the activities of our CPI Accessibility group, which consists of consumer experts in accessibility, including members of the Disabled Experts Reference Group. The CPI Accessibility group is one of ten subject groups of volunteers and experts in our BSI Consumer & Public Interest Network (CPIN).
Members of the CPI Network are volunteers based in the UK, but outside of BSI. It comprises:
· the CPI-SAC, a strategy group, comprising senior representatives from relevant organizations (e.g. Citizens Advice, Consumer Focus, Trading Standards, Which?); 

· Coordinators for each of the topic areas (currently ten); 

· CPI Reps (who sit on committees and report back) and Background experts (approximately 70 in total). 

UK consumers, as well as our European and international colleagues at ANEC and COPOLCO, are involved in hundreds of standards projects, by means of consumer representation on the relevant standards committees. We also have links to the various individual experts and organizations working in the field of accessibility, like Age UK, The Helen Hamlyn Centre at the Royal College of Art, Loughborough University, the Scottish Accessible Information Forum (SAIF), the Institute of Ergonomics and Human Factors (IEHF) and the ANEC Design for All Working Group.

Each of our CPI Coordinators has up-to-date background and specific knowledge relating to their area and good external contacts. They also have good people skills, advising and liaising regularly with the CPI Unit, the Reps, relevant BSI staff and external experts. Liaison with the staff is particularly important for this CPIC role, as there is no BSI sector for Accessibility (most of our other groups mirror a Standards Development sector): standards related to accessibility are produced in associated areas, such as ICT (accessible websites), Services (inclusive services), Manufacturing (easy to open packaging). The small CPI Unit at BSI manages the whole Network’s involvement in standards work – they are staff with considerable experience of the standards and consumer world. The Chair of the CPI Network is Lynn Faulds Wood, consumer champion and former presenter of Watchdog.

The CPI Coordinator role attracts a small honorarium (£3,000 p.a.) and your travel, accommodation and subsistence expenses are paid when you attend meetings for us in the UK and abroad. The time commitment is around 30 days p.a. (including about 12 days of meetings). 

Like the sound of it? 

Please email the CPI Unit if you would like to apply: consumer@bsigroup.com   

For more information about us, see: www.bsigroup.com/Consumers
Look out for our consumer publications on the BSI website for inclusive services, web accessibility and easy to open packaging. 
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