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'We build compelling One BSI propositions that offer integrated global
solutions to our clients’

Standards & Professional

Knowledge Solutions Assurance Services
Integrated solutions
that combine products
Sectors and domains / and services in our priority
sectors, building on our
core domains
3 Priority Global Sectors 3 Domains

« Built Environment » Operational Resilience

* Food + Information Resilience

* Healthcare + Supply Chain Resilience
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Customer

iR 55

H @

Specialized & Professional
A R R:R XA

First Campaign
- &5 A E L

Quick Response
R & iy R

Provide Service delivered by our specialized expert
who demonstrates the best professionalism and
image all the times

BT ERIB R A RS H A4S —RRBRBETHR R

Make it Simple & Easy
MBSIGEER 5

Respond within 4 Hours when an enquiry or
question is received during work days

EIERBEISERANEREEEA

Keep Promise
FE

Value the customers’ time & efforts and create
simple and easy way to cooperate

EEEFHRIENSS , tliSHEHemEznsiEnS

Act Consistently
— ¥

Deliver per promise at all levels

EFFRiE , SHp1T

Lead Provider in New Solutions
FRRAEFEN.E

Act consistently in the way we communicate and
deliver

SR EMEFZARER— i

Always provide clients with the most up-dated and
relevant service solutions
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