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How to improve the energy performance of your organization — An introduction to ISO 50001 / Cach cai thién hiéu
sudt ndng lugng cia t6 chi'c — Gidi thi€u V& ISO 50001 ...ecuveeiveiiriiireeiieiessessreessessssesssessssesssesssesssesssssssesssesssenss 17
Methodology of utilizing energy economically, effectively, complying with legal requirements/ S dung ndng lugng
ti€t kiém, hi€u qua, tudn thl YEU CU Phap TUL........cc e e e s e e e e e e e s e n e e e e e e e eeanns 17
IRCA/CQI Certified: ISO 50001:2018 Lead Auditor/ Banh gia vién truéng HTQL Nang lugng I1SO 50001:2018....17
ISO 14064 Greenhouse Gas | ISO 14064 Khi NAG KiNA...........ccoisiiiiinneeeessisiimmmsessssssmmmssssssssssmnnnns 17
Green House Gas quantification process and reporting/ Phuong phap xac dinh Khi nha kinh va cach Idp bao cdo.... 17
BS ISO 55001:2014 Asset Management/ BS ISO 55001:2014 Quan Iy Tai S8 .........csssesseessssssnnssssssnnnsssnns 17
Fundamentals of Asset Management/ Nén t3ng cua QUAEN IV TAi SEIN........cccccveeieiiiiiiiiiiiiiieeeee e 17
Requirements of BS 55001:2014/ Cac yéu cdu ctia BS ISO 55001:2014 .....uueeeeeeiiiiiciiieeeieeeeeissiisreneees e s s ssssnssneseses 17
Key Elements of Auditing BS ISO 55001:2014/ Cdc yéu t6 cot 16i dé€ danh gid BS ISO 55001:2014 .......cveveireeivenne. 17
BUilt ENVIFONMENT | XAY DUTIQG tteeuuurrinnmsssrrnmmssssmmnnsssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnsssssnnnssssssnnnsssses 18
BIM (Building Information Modeling) / Quan Ly Thong Tin €CONG TrinA .........ccuusssssssssssssssssssssssssssssssssssssss 18
BIM Strategic Understanding Training Course / Gigi thiéu chién lugc xay dung mo hinh thong tin ........cccceovvivveeenn. 18
BIM Fundamentals / Nhan thirc vé xay dung m6 hinh thAng tin........ceooiiiiiiiiiiii e 18
BIM Processes and Procedures Training Course / Cac qud trinh va thi tuc phat trién theo BIM .........ccceceeueereenennen. 18
Building Information Modelling (BIM) - ISO 19650 Part 2: Project Delivery Phase / BIM ISO 19650 Phan 2: Giai doan
o] e F=o Je L1 g o S 18
BIM Strategic Implementation Training Course / Thuc hanh chién lugc xay dung mé hinh théng tin (BIM) ............. 18
IS0 41001 Facility Management/ IS0 41001 Quan Iy NR3 XUOGNG .........ccvseernmmsssernnmssssinnmssssssnmnssssssnnsssssnnns 18
ISO 41001:2018 Requirements / Cac yéu cau cia ISO 41001:2018 ........ouuccciuueeeeeeeeeieciiieeeeesaeeeesssssseeeeesssesnsnnsens 18
ISO 41001:2018 Implement / TAUC hanh ISO 41001:2018...........ccovuueeiiiieeiiiiiieessssissesssssseessssssseesssssssesssssssesssans 18
ISO 41001:2018 Internal Auditor/ Panh gid vién ndi bG ISO 41001: 2018 ........uueeeeeeeeieeiiiirreeeeeseeeississeeeeesesesesinnsens 18
Operational Resilience | Van Hanh BEN VIINQ ..iuuueeeeessiissmrmmmmmnssssssssssmmmmmsssssssssssssmmmmsssssssssssssnnssssnssssssssssnnsnnnnns 18
== T 3 TR TG e [ 1 T 18
Lean Sigma Yellow Belt (LSYB) / L&an Six Sigma Dai VANG...........ccoeeiiriveeeiiiiieeeessiseessssssesesssssessssssssesssssssesssans 18
IASSC Certified: Lean Sigma Green Belt (LSGB) with optional IASSC examination & certification/ Lean Six Sigma
D] XAN CAUBI TASSC .vveeueerienesieesesteestesesessesesbe st b e s beseseebe e s be e seese e et et st e se s e e Re e s et st e se s e e be et enenenbe e nbenenennis 18
IASSC Certified: Lean Sigma Black Belt (LSBB) with optional IASSC examination & certification/ Lean Six Sigma
D] DI CHUBI TASSC «..evvveeueerienesieesesteesteseseeseseste e st s be e s beseseese e s be e st e se e e b et s e e se e e e Re e e Ee st et e se st e b et et enenense e benenennis 18

bsi.

[ e
el B

4
By Rovyal Charter
BSI Certified: Certified Lean Practitioner / CAUYEN Vién UnG DUNG LEAM ........c...coveveeereeesseseseeesssissesessssesssenes 18
BSI Certified: Certified Lean EXpert /| CAUYEN Gia LEAIM .........uuuururuuurnrnnnrnrnnnrnrnnssnssssssrsrsssssssssssssss..... 18
BSI Certified: Certified Lean MAStEr /| BAC TAGY LEAN .......uueueeeeeiiecciieeeee e e e e eeecteeee e e e e e s sssasseeeea e e s s essntsseeeeaeesennnns 18
Process Improvement / Cai Ti€n QUA TITMA........cueereemssserrnmsssssmnnsssssssmssssssssssssssssssssssssssssssssnnsssssssnnssnssnnnnnns 19
Enhancing Process Efficiencies with Value Stream Management / Néng cao hiéu sudt qué trinh nho quén ly chudi gid
g PPN 19
5S Principles and IMpleEMENLAtION [ TALEC AGNA B5S....ccuueie e 19
Effective Root Cause Analysis / Truy tim nguyén nhan gOC U GUA............uuerururnrnnnsssssnrsrnssrsrnssssrsssrssn.... 19
Problem Solving Through 7QC Tools / Cai tién qua trinh kinh doanh théng qua 7 cOng cu GUEN 1Y .........cccevvvennnnnnnns 19
8-Disciplines Team-Oriented Problem-Solving Technique / Ky thudt giai quyét van dé theo nhom dua trén 8 nguyén
7 [ 19
Practical Design of Experiment (DOE) / Thiét k€ thuc NGHIEM DOE..............ccooueiiiiiueiiiiiiiiesessisee s sssees s 19
Total Productive Maintenance (TPM): Key To Production Effectiveness / Duy tri hiéu suét téng thé: Chia khoa hiéu
0ol 1 e 1 7 | 19
Effective PDCA Management & Deployment Techniques / Ky thuét trién khai va Quan ly PDCA hiéu qua ................. 19
Setting Key Performance Indicator (KPI)/ Thiét Iap chi s6 do luong két qua hoat dong (KPL) ...........ceueveveeevevevenennnn, 19
Balance Scorecard /| HE thONG the GIEM CAN DANG ........ccveveeeeeieieseeteseeeeieeseessessessessessessessesssessessessessessessessessenns 19
Fundamental of Acceptance Sampling / Nén tang cia mau GUOC CHED LAUBT .......cveeveeeereeeeeseeeseeess s eeseens e s s 19
An Effective Calibration System/ H& thong HIu CAUEN CO FIBL IC ..........coueeeeeeieeiieieceesriesieseeseesss s sree e 19
Gauge Repeatability and Reproducibility/ PAdn tich DG CAUM VA DG L35 13D ...vvveeeeeeeeiieciiiiieeeeeeeseeciitveeeee e e e e e e ssneees 19
Effective Thinking in Problem Solving/ Ung dung tur duy hiéu qué trong Viéc gidi quyt VEn d&...........ceeevevevnnn. 19
Effective Planning & Organizing Skills/ Ky néng I6p k& hoach va t8 CAC FIBU GUA ........ceeeeeeeevereeeesceeeceeseseeeesanas 19

Effective Implementation of Document Information Systems/ Thuc hanh hé thdng thdng tin dang van ban co hiéu luc

BSI Certified: Process Improvement Practitioner / Ca/i 7ién Qua Trinh.: Co ban -Danh cho Chuyén Vién Cai Tién ...19

BSI Certified: Process Improvement Professional / Cari Tién Qua Trinh: Ndng cao - Danh cho Chuyén Gia Cai Tiénl9

BSI Certified: Process Improvement Auditor / Ca/i Tién Qua Trinh.: Danh cho cac DBanh Gid Vién.........ccccceveueeeenn. 19
Management & Soft Skills | Quan Ly & K{ NANG ME@M ....ccuuiiimrrmmmmmnssssssssmmmmmmmssssssssssssssmnsssssssssssssnssnsnnnnnsssssnns 20
Management / QUAN LY ....cc.ciiireeerirrrnmmsssrrsnnssssrmnnsssssmnnsssssssnsssssssssssssssnssssssssnsssssssnnnsssssnnnssssssnnnsssssnnnssnssnnnnnns 20
Project Management [/ QUAI LY DIF G ...........uuueeeeeeeeeeeeeieeeeeeee e e e s e estaeeeee e e s e e s sataa e e e e e e e e essasntaeeeeaeeeseassntareeesanasenanns 20
Change Management /| QUAN LY S EAGY GO .......uveueeeeieeirieieeiseessesiseseessessssssesssessessesssessessesssesssessesssesssessesnes 20
Total Quality Management/ Quan Iy chat Irong t0an GIEN..............ueeeueeeeiiceciiiiieee e e e csiree e e e e e e e e e e e neaneeees 20
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Effective Implementation of Document Information Systems/ Thuc hanh hé théng théng tin dang van ban cé hiéu luc Employee Evaluation & Situational Leadership Skills / K§¥ nang Banh gia va Lanh dao theo tinh hudng .......cc....c..... 21
........................................................................................................................................................................ 20 InﬂuenCIng LeadeI‘ShIp Skl”S/ KV néng Lénh daO taO énh hu,dng """""""""""""""""""""""""""""""""""""21
Management System Audit Report Writing / Ky ndng Idp bao cdo danh gid hé thOng GUAN 1y ........coeeeveeiereireessenns 20 SUPErViSOr SKills / KT NENG GIAM SAt...u.iiviiueiiriiieirieiteieesseestestesbesstessesseesbesssesbeesbesasesbessbesssesbessbssssssseessesssessensses 21
BSI Certified: Quality Manager / Ntha quan ly chat ligng (BSI cap ChUNg NAGN) coveeeesseveesssnssesssssssssssssssssi, 20 The Art of Customer Complaint Handling / Nghé thudt xtr ly khi€u nai ciia khach hang........ccccoeeviiieenie e, 21
Quality Officer for Construction Industry / Chuyén vien quan ly chat luging cho nganh Xay dung..........wwwwessseees 20 Communication Skills for Auditor / K§ nang Giao ti€p danh cho Danh giad Vi€N..........cccccviiieeiee i 21
BS; Certlfled: Quality Manager for Construction Industry / Nha quan ly chat luong cho nganh Xay dung (BSI cap Effective Communication Skills/ Ky ndng Giao ti€p NI U QUA ..c.eeeeeiieuiiieiie e e e cccieriee e e e e e s sinrseee e e e e e s esnrsre e e e e e e e eeans 21
Lo 10 e a1 ) OO PP 20
) i . A n S . . The Art of Motivation/ Nghé thudt tao AONG LT .......eueiiiiiie e e e e e e e e e e s e e e e e e e e e s nnnreees 21
Quality Officer for Textile & Garment /| Chuyén vién quan ly chat luong cho nganh DEt may ..........ccceeveeveiiiennnnnnn. 20
e . . . . . . Situational Presentation Skills/ K§ nang Trinh bay theo tinh hUONG .......ccvvvvviiiviiee e 21
BSI Certified: Quality Manager for Textile and Garment / Nha guan ly chat luong cho nganh Dét may (BSI cap . ]
b 102l o) S 20 Mentoring & Coaching Skills / Ky nang HUGNg dan va HUan IUYEN ... 21
QA/QC skills / KV néng Gidm sat va Kim SOGE CHGE ITONG ....veevueeeeieiireiiieiiesieesie et sste s s sas e sbe st saeesresnne e 20 Critical Thinking / TU duy Phan DIEN .......uuiiiii i e e e e e s s s s b e e e e e e e e e e e snnnreees 21
SOFt SKIllS | KJ INGNG MEIM «.vvvuverersesersesessesssssssssssssssssssssssssssssessssssssssssssassssssssssssssesssssssssssssssssssssssssssasessasesens 21 Business Negotiation Skills / Ky nang Bam phan trong Kinh doanh ... 21
Train The Trainer / DA0 ta0 KT NENG HUBN IUYBN ....vveveeeeeeeeeeeeeeeeeeseeeeeeesesesesesesesssesesssssssssessssesssssssssesesssesesesesesenns 21 Other Optimized Courses/ Nhirng kh6a hoc thiét ké theo yéu Cau ... 21
Customer Service Skills / K§ n&ng Dich VU KNACh RANG ....c.veiviiiieiieiciciceeeee e stests e sre e s e s e e s ste st e srssbesresresresssenes 21 Leadership Programs / Chuang Trinh Dao tao xay dung ndng IUC LANK D0 ...eecveeeiiiiiiiiie ettt 21
Effective Delegation and Motivation Skills / K§ ndng Uy thac hi€u qua va Tao dONG IUC.....cevevereerereeeseeeseeeesessenens 21 TPM Programs/ Chuang trinh Dao tao xdy dung Duy tri hiéu sudt tdng thE NANG CA0 ......ccveeueceeeeeierie e 21
Planning & Organization Skills / K§ n&ng T8 chic va HOACh GiNA CONG VIEC v.vevveeeeeeeeeeeeeeeeeeeeeesesesesesesesesesnsesesesesns 21 HSE Programs/ Chuaong trinh dao tao D0i Ngli chuy€&n gia HSE ..........cueeiiieeiiiiiiiiriee e e srnrrree e e e e e ssnrrre e e e e e e e e 21

o
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Performance | Nang Luc

OUR OA H(
5 6 8 g (0
IS0 9001 Quality Management System | Hé théng Quan ly Chat lurgng ISO 9001:2015
ISO 9001:2015 Awareness /| Nhén thuc ISO 9001:2015 1 10 25 28 2
ISO 9001:2015 Awareness and Implementation / Nhdn thuc va Thuc hanh 1SO 9001:2015 3 3-5 14-16
ISO 9001:2015 Awareness and Internal Auditor / Nhdn thuc va Panh gia vién ndi bd ISO 9001:2015 3 2-4 2-4 27-29 5-7 5-7 14-16
ISO 9001:2015 Lead Implementer / Nha thuc hanh chuyén sdu Hé thdong QLCL ISO 9001:2015 5 20-24 21-25
Basic requirements for measurement and methodology to meet the requirements of clause 7.1.5.2, ISO 9001:2015 / ) 6.7 10-11
Cac yéu cadu co ban vé do luong va cach thuc dap ung yéu cdu cua diéu khoan 7.1.5.2, ISO 9001:2015
IRCA/CQI Certified ISO 9001:2015 Auditor Conversion / Banh gid vién trudng chuyén déi HTQL Chét luong ISO 9001:2015 3 15-17 16-18
IRCA/CQI Certified: ISO 9001:2015 Lead Auditor / Panh gid vién truong HTQL Chét luong ISO 9001:2015 5 13-17 9-13 25-29 20-24 7-11 16-20
Integrated Management System | HTQL Tich hop
Integrated Management to PAS 99 Implementation / 7hutc hanh HTQL Tich hop theo PAS 99 2 20-21 7-8
Internal Auditor according to ISO 9001:2015, ISO 14001:2015 / Panh gia vién néi bd HTQL Tich hop theo ISO 9001:2015 & p 9-10 1-
ISO 14001:2015
Internal Auditor according to ISO 9001:2015, ISO 14001:2015, & ISO 45001:2018 / Banh gia vién ndi bd HTQL Khda dao 3 6-8 6-8 29-24 57 24
tao Tich hgp ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018
Lead Auditor training course according to ISO 9001:2015, ISO 14001:2015, & ISO 45001:2018 / HPanh gia vién trudng HTQL 5 13-17 24-28
Tich hop Chat luong, Moi truong & An toan suic khoe nghé nghiép theo ISO 9001:2015, ISO 14001:2015 & ISO 45001:2015

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | SO dién thoai cia ching t6i: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc
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IATF 16949 Automotive | Cong Nghiép San Xuat Xe Haoi

IATF 16949:2016 Requirements / Cac yéu ciu cua HTQL Chat luong IATF 16949:2016 2 18-19 19-20

IATF 16949:2016 Implementation / Thuc hanh HTQL Chat lugng IATF 16949:2016 2 27-28 3-4

IATF 16949:2016 Internal Audit / Danh gia vién ndi bo theo IATF 16949:2016 2 19-20 23-24 26-27

IATF 16949:2016 Awareness and Internal Auditor / Nhan thuc va Banh gia vién noi bo theo IATF 16949:2016 4 21-24 21-24 24-27

5 Core Tools according to IATF 16949:2016 / 5 Cong cu Kiém soat, Cai tién, va Quan Iy theo IATF 16949:2016 4 16-19 24-27 21-24
AIAG and VDA Process Failure Mode and Effects Analysis (PFMEA) / Phan tich Sai héng va Tac dong cua qua trinh theo AIAG ) 3-4 7.8 12

va VDA

Statistical Process Control (SPC) Training Course / Kiém soat quéa trinh bang phuong phap théng ké 3 13-15 15-17 1-3 26-28

Measurement Systems Analysis (MSA) / Phan tich Hé thdng do ludng 1 7 1 11
Advanced Product Quality Planning (APQP) and Control Plan Methodology / Phuang phap Hoach dinh chat lugng trudc khi 1 14 8 18
san xuat va K& hoach kiém soat

Production Part Approval Process (PPAP) / Qua trinh phé duyét san xuat 1 3 7 10

IS0 17025:2017/ Hé thong quan ly cho Phong Thi nghiém

ISO 17025:2017 Implementation / Thutc hanh ISO 17025:2017 2 24-25 13-14

ISO 17025:2017 Awareness & Internal Auditor / Nhdn thuc va Banh gid vién ndi bo ISO 17025:2017 3 11-13 9-11 28-30
ISO/IEC 20000-1:2018/ Hé thong quan ly Dich vu Cong nghé thong tin

ISO/IEC 20000-1:2018 Requirements / Cdc yéu cdu cua ISO/IEC 20000-1:2018 1 30 25

ISO/IEC 20000-1:2018 Implementation / X3y dung va Ap dung ISO/IEC 20000-1:2018 2 20-21 30-31

ISO/IEC 20000-1:2018 Lead Implementor / Nha thuc hanh chuyén sau ISO/IEC 20000-1:2018 5 15-19 16-20
ISO/IEC 20000-1:2018 Internal Auditor / Panh gia ndi bg ISO/TEC 20000-1:2018 2 25-26 24-25

IRCA/CQI Certified: ISO/IEC 20000-1:2018 Lead Auditor / Danh gid vién trudng ISO/IEC 20000-1:2018 5 8-12 9-13

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | SO dién thoai cua ching toi: +84 (28) 38 200 066 | info.vietnam@bsigroup.com Tré vé trang Muc luc



https://www.bsigroup.com/en-VN/

HOC VIEN DAO TAO BSI - Vietnam

Cap nhat thang 10/2019 : ;
By Rovyal Charter

Medical Devices | Thi€t Bi Y Té

” DEVA JAN FEB MAR APR MAY JUN
COURSE | KHOA HOC

Ngay T1 T2 T3 T4 T5 T6
IS0 13485:2016 - Medical Devices/ HTQL Thiét bi y té
ISO 13485:2016 Introduction / Nhdn thue ISO 13485:2016 1 10 22 18 21
ISO 13485:2016 Clause by Clause /Khoa ddo tao theo diéu khoan cua ISO 13485:2016 2 13-14 15-16 26-27
ISO 13485:2016 Implementation / Xdy dung va ap dung ISO 13485:2016 2 19-20 30-31 5-6
ISO 13485:2016 Awareness & Internal Auditor / Nhén thiuc va Banh gid vién ndi bo ISO 13485:2016 3 9-11 13-15 19-21 2-4
IRCA/CQI Certified: ISO 13485:2016 Lead Auditor / Danh gid vién trudng ISO 13485:2016 5 13-17 12-16
Medical Devices Regulation & Best Practices/ Thuc hanh tot va Quy dinh vé Thiét bi Y té
Medical Device Single Audit Program (MDSAP) ’ ) ) 24-25 14-15
Fundamentals and Readiness/ Chuaong trinh kiém toan daon thiét bi y t€ - Cac yéu cau cg ban va Tinh san sang
Understanding pf FDA 21 CFR Part 820 Quality System 2 26-27 94-25
Regulation/ Hiéu vé Quy dinh Hé thdng quan ly FDA 21 CFR Part 820
Implementation of the Medical Device Regulation (MDR) 3 19-21
for CE Marking/ Thuc hanh Cac quy dinh vé Thiét bi y t€ cho Dau CE

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | SG dién thoai ctia ching toi: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc
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Risk | Rui Ro

COURSE | KHOA HOC

IS0 45001 Occupational Health & Safety Management System | HTQL An toan & Suc khoe Nghé nghiép

ISO 45001:2018 Introduction / Legal documents related to occupational health / Gigi thiéu ISO 45001:2018/ Gidi thiéu cac

) s e . s A A 1 6 10 28 20
van ban phap ly lién quan dén suc khoe nghé nghiép
ISO 45001:2018 Implementation / 7hutc hanh HTQL an toan sutc khoe nghé nghiép theo ISO 45001:2018 2 19-20 25-26 21-22 17-18
ISO 45001:2018 Awareness & Implementation / NAadn thic va Thuc hanh HTQL An toan suc khoe nghé nghiép theo ISO 3 18-20 29/6- 93-25 14-16
45001:2018 1/7
ISO 45001:2018 Lead Implementer / Nha Thutc hanh chuyén sau theo ISO 45001:2018 — BSI chung nhan 5 2-6 7-11

ISO 45001:2018 Awareness & Internal Auditor / NAdn thuc va Banh gid vién ndi bo theo 1SO 45001:2018 26-28 6-8 19-21 16-18

3
ISO 45001:2018 Migration and Implementing Changes / 7/hut hanh cac thay déi theo ISO 45001:2018 2 17-18 18-19 29-30 23-24 14-15
ISO 45001:2018 Best Practice Migration Program / Chuong trinh Thuc hanh chuyén doi tét nhét theo ISO 45001:2018 4 25-28 23-27
1
2

ISO 45001:2018 Strategic Approach to Risk-Based Thinking/ Cach tiép cén I1SO 45001:2018 theo quan diém quan Iy rii ro 10 17 21
ISO 45001:2018 Auditor Migration/ Panh gid vién chuyén déi theo 1SO 45001:2018 3-4 15-16 19-20

IRCA/CQI Certified: ISO 45001:2018 Auditor Conversion / Danh gid vién trudng chuyén déi HTQL An toan suic khde nghé
nghiép theo ISO 45001:2018

IRCA/CQI Certified: ISO 45001:2018 Lead Auditor / Danh gid vién trudng HTQL An toan suc khoe nghé nghiép theo 1ISO
45001:2018

3 18-20 3-5

5 17-21 20-24 6-10 12-16

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.

https://www.bsigroup.com/en-VN/ | SO dién thoai cia ching t6i: +84 (28) 38 200 066 | info.vietham@bsigroup.com Tré vé trang Muc luc
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Others of OHS | Cac Khoa Khac vé An Toan Sirc Khée Nghé Nghiép

OH&S Hazards Identification and Risk Assessment / Nhdn dién méi nguy va Panh gia rdi ro 2 26-27 11-12 17-18 3-4
Incident, Accident Investigation and Report / Diéu tra bdo cado tai nan, su’ cd 2 18-19 12-13

HSE Officer /| Chuyén vién HSE 3 24-26 1-3 7-9 21-23
HSE Manager (BSI Certified) / Nha quan ly HSE (Chung nhan tur BSI) 5 24-28 1-5 7-11 21-25
Managing OHS for Supervisor / Quén ly OHS danh cho Quén déc, T6 trubng 3 25-27 13-15 11-13

HSE & Labour management / Quan ly HSE vao lao déng trong doanh nghiép 4 14-17 19-22

Contractor Management / Quan ly Nha thiu phu 2 6-7 4-5 28-29

Safety Training according to 44/2016/ND-CP / Pdo tao vé an toan theo Nghi dinh 44/2016/ND-CP Inhouse course as per request from the company/ T8 chifc theo nhu cau clia doanh nghiép

IS0 22301:2012 - Business Continuity/ Quan ly Kinh doanh lién tuc

ISO 22301:2012 Introduction / Gidi thiéu ISO 22301:2012 1 29

ISO 22301:2012 Implementation / Thutc hanh ISO 22301:2012 2 6-7 17-18

ISO 22301:2012 Internal Auditor / Banh gid vién ndi bg 1SO 22301:2012 2 14-15 5-6

BusinessA Continuity Management System (BCMS) Auditor/ Lead Auditor / Banh gid vién trudng Hé thAng Quan ly Kinh 5 13-17 211
doanh lién tuc

Business Continuity Plans (BCP) Principles & Practices/ Cac Nguyén tac va Thuc hanh Ké hoach Kinh doanh lién tuc 1 10 20

Business Impact Analysis/ Phén tich Tac déng Kinh doanh 1 29 30

Crisis Management/ Quan ly Khung hoang 1 27 28

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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ISO 31000:2018 - Risk Management/ Quan ly rii ro

ISO 31000:2018 Introduction / Gidi thiéu ISO 31000:2018 1 16 20 16
ISO 31000:2018 Implement/ Thuc hanh ISO 31000:2018 2 17-18 21-22 17-18
Mastering risk assessment and optimizing risk management based on ISO 31000 and IEC/ ISO 31010 / 3 15-17 8-10 12-14 25.27
Ném viing danh gid rdi ro va toi uu héa quan ly rui ro dua trén ISO 31000 va IEC / ISO 31010

Hazard Identification, Risk assessment and control measures / Nhdn dién méi nguy, danh gid rui ro va cac bién phap kiém 3 23-25 9-11

soat theo ludt ATVSLD

Supply Chain Management/ Quan Iy Chudi cung irng

Supply Chain Risk Management - Supplier Prequalification according to PAS 7000:2014/ Quén Iy rui ro chudi cung ung - 2 10-11 29-30

Tuyén chon nha cung ung theo PAS 7000:2014

CT- PAT Requirement/ Gidi thiéu cac yéu cdu cua CT-PAT 2 21-22 3-4 15-16
Supply Chain Management/ Quan ly Chudi cung ung 3 21-23

SA 8000 Social Accountability Management System / Hé théng Quan ly Trach nhiém Xa hoi SA 8000

SA 8000:2014 Awareness and Implementation/ Nhan thic va Thuc hanh HTQL Trach nhiém Xa hoi theo SA 8000:2014 3 13-15 11-13
SA 8000:2014 Awareness and Internal Auditor/ Nhan thirc va Banh gia vién ndi b HTQL Trach nhiém XH SA 8000:2014 3 6-8 27-29

CSR Officer/ Chuyén vién quan ly Trach nhiém xa hoi 2 29-30 21-23

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Information Resilience | Bén Virng Thong Tin

” D EVA JAN FEB MAR
COURSE | KHOA HOC

Ngay Ti T2 T3

ISO/IEC 27001:2013/ Hé thong quan ly Bao mat thong tin

ISO/IEC 27001:2013 Introduction / Gidi thiéu ISO/IEC 27001:2013 1 25 22 14 9
ISO/IEC 27001:2013 Implementation / Thuc hanh ISO/IEC 27001:2013 2 24-25 18-19 10-11

ISO/IEC 27001:2013 Awareness & Internal Auditor / Nhdn thuc va Panh gid vién ndi bg ISO/IEC 27001:2013 2 25-27 22-24 14-16 9-11
ISO/IEC 27001:2013 Best Practices Program / Chuong trinh Thut hanh Chuyén séu tot nhat ISO/IEC 27001:2013 5 20-24

ISO/IEC 27001:2013 Lead Implementer / Nha thuc hanh chuyén sdu ISO/IEC 27001:2013 5 8-12 19-23

IRCA/CQI Certified: ISO/IEC 27001:2013 Lead Auditor / Danh gid vién truong ISO/IEC 27001:2013 5 20-24 16-20

Others of Information Resilience | Cac Khoa Hoc Khac Vé Bén Virng Thong Tin

ISO/IEC 27002:2013 Information Security Controls Implementation / Thuc hanh kiém soat an toan thdng tin ISO/IEC

2 11-12 23-24
27002:2013
ISO/IEC 27701:2019 Requirements / Cac yéu cdu cua ISO/IEC 27701:2019 1 8 19 21
ISO/IEC 27701:2019 Implementation / Thuc hanh ISO/IEC 27701:2019 2 9-10 20-21 22-23
ISO/IEC 27701:2019 Auditor Conversion / Danh gid vién Chuyé‘}? doi ISO/IEC 27701:2019 1 18 13 26
?;;(?uctlon to Cloud Security and CSA STAR Certification / Gidi thiéu An ninh dam may va chuong trinh chung nhan CSA 1 Inhouse course as per request from the company/ T8 chfc theo nhu ciu ciia doanh nghidp
Auditing Cloud Security for CSA STAR Certification / Banh gid an toan dam méy theo chuong trinh chung nhian CSA STAR 2 Inhouse course as per request from the company/ T8 chiic theo nhu ciu ctia doanh nghiép
Risk Assessment in Information Security / Banh gid rui ro trong an ninh thong tin 1 Inhouse course as per request from the company/ T6 chirc theo nhu cau cta doanh nghiép

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Food | Thuc Pham

COURSE | KHOA HOC

FSSC & ISO 22000 Food Safety Management System | HTQL An Toan Thuc phdm
ISO 22000:2018 Awareness & Implementation / Nhan thirc va Thuc hanh HTQL An toan thuc phdm theo ISO 22000:2018 2 11-13 7-9
ISO 22000:2018 Awareness & Internal Auditor / Nhan thirc va Danh gid vién ndi bd HTQL An toan thuc phdm theo I1SO 3

23-25 25-27 9-11
22000:2018
Food safety management system (FSMS) Implementing changes (ISO 22000:2005 to ISO 22000:2018) / Thuc hanh cac 2 12-13 92-23 2122
thay d6i tir ISO 22000:2005 sang ISO 22000:2018
ISO 22000:2018 FSMS Risked based thinking with HLS / Quan diém quan Iy rli ro cling ciu tric cdp cao theo ISO 5

21-22 24-25
22000:2018
ISO 22000:2018 secretary skills for management systems / Nghiép vu thu ky Hé théng quan Iy theo tiéu chuén ISO )
16-17 20-21
22000:2018
IRCA/CQI Certified: ISO 22000:2018 Lead Auditor Training Course / Danh gid vién trudng HTQL An toan thuc phdm theo 5
15-19 16-20

ISO 22000:2018
FSSC 22000 V.5 Understanding / Hi€u vé FSSC 22000 1 10 26 26
FSSC 22000 Implementing the Changes to FSSC 22000 V5 / Xay dung Ap dung nhirng thay déi theo FSSC 22000 Phién ban 1 11 57 57
5
FSSC 22000 V.5 Auditor / Banh gia vién FSSC 22000 V.5 2 23-24 29-30 9-10
FSSC 22000 V.5 Lead Auditor / Banh gia vién Trudng FSSC 22000 V.5 5 4-8 12-16

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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HACCP & GMP/ An toan thuc pham HACCP & Thuc hanh san xuét tét GMP

HACCP Implementation / Thuc hanh An toan thuc phadm theo HACCP 2 1-2 23-24 5-6
HACCP Awareness & Internal Audit / Nhan thirc va Danh gia noi bd an toan thuc pham theo HACCP 3 18-20 24-26 14-16

HACCP Planning and Implementation / Lap ké hoach va Thuc hién HACCP 2 16-17 17-18

Good Manufacturing Practice / Thuc hanh san xuat tot 2 18-19 5-6

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Other Safety Food Courses | Cac khéa dao tao khac vé An Toan Thuc Pham
BSI Catering Food Safety Certification / Chirng nhén tir BSI vé An toan cung cip thuc phdm 1 2 14 23
Hazard Analysis and Critical Control Points (CCP) / Phan tich m&i nguy va Kiém soét cac diém gidi han CCP 2 16-17 10-11
Food Safety and Hygiene Audit Checklist in Restaurants and Hotels / Chugng trinh danh gia diéu kién vé sinh an toan thuc
~ N . , 2 21-22 24-25

pham nha hang va khach san
Effective Foreign Matter Management in the Food Industry / Quan ly cac vat la mot cach cé hiéu qua trong ché bién thuc 1 55 30
pham
Preventing Deliberate Attack on Food and Drink according to PAS:2014 / Phong ngira tan cdng cd chi dich thuc phdm va do

~ 2 20-21 17-18
udng theo PAS 96:2014
Food Safety in Restaurants, Nutrition Portion / Quan ly an toan thuc phdm cho Nha hang, Don vi cung cap suét &n cong 3 11-13 14-16
nghiép.
Calculation of Nutrition for Factory Workers / Thiét k& khau phan dinh dung cho nha may 2 12-13 15-16
Food Safety Legal and Regulatory Requirements / Gidi thiéu cac van ban phap ly lién quan dén linh vuc An toan thuc phdm 1 2 31
FSPCA Preventive Controls for Human Food (FSPCA & PCQI) / An toan va kiém soat phong nglra trong thuc phdm 3 15-17 25-27 23-25
Effective Food Safety Auditing / Nang cao hiéu luc danh gia vé sinh an toan thuc pham 2 20-21 6-7
Quality Officer for Food Safety / Chuyén vién quan ly cht lugng an toan thuc pham 3 20-22 10-12
Quality Manager for Food Safety / Nha quan ly chat lugng an toan thuc pham 5 20-24 10-14
FO(‘)d Safety Manager — Hotels and Restaurants Sector / Chuang trinh kiém soat chat lugng danh cho Nha quan ly linh vuc 5 Inhouse course as per request from the company;/ T8 chic theo nhu cau cau doanh nghip
nha hang khach san
Food Safety Manager — Fishery Sector / Chuang trinh kiém soat chat lugng danh cho Nha quan ly linh vuc thay san 5 Inhouse course as per request from the company/ T6 chiic theo nhu cau cau doanh nghiép
Food Safety Manager — Dairy Sector / Chuong trinh ki€m soét chat lugng danh cho Nha quan ly linh vuc san xuét sita Inhouse course as per request from the company/ T& chiic theo nhu cu cau doanh nghiép

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Sustainability | Phat Trién Bén Virng

Days JAN FEB  MAR
Ngay Ti T2 T3

COURSE | KHOA HOC

ISO 14001 Environmental Management System | HTQL Méi Truong

ISO 14001:2015 Requirements /| Nhdn thuc HTQL Moi truong theo ISO 14001:2015 1 17 27 16 16
ISO 14001:2015 Implementation / Thut hanh HTQL Mdi truong theo ISO 14001:2015 2 16-17 10-11

ISO 14001:2015 Awareness & Implementing / Nhdn thuc va thuc hanh HTQL Méi truong theo ISO 14001:2015 3 15-17 9-11

ISO 14001:2015 Internal Auditor / Banh gia vién HTQL Mdi truong theo ISO 14001:2015 2 13-14 23-24 10-11
ISO 14001:2015 Awareness & Internal Auditor / Nhdn thuc va danh gid vién ndi bo HTQL Moi truong theo ISO 14001:2015 3 17-19 27-29 16-18 16-18
ISO 14001:2015 Lead Implementer / Nha thuc hanh chuyén sdu HTQL MG6i truong theo ISO 14001:2015 5 13-17 9-13

ISO 14001:2015 Best Practices Program / Chuong trinh Thuc hanh Chuyén séu tot nhat HTQL Mdi truong theo ISO

5 -
14001:2015 20-24
IRCA/CQI Certified: ISO 14001:2015 Auditor Conversion/ Banh gid vién trudng chuyén déi HTQL Méi trudng ISO 3 11-13 2.9
14001:2015
IRCA/CQI Certified: ISO 14001:2015 Lead Auditor / Banh gid vién truong HTQL Moi truong ISO 14001:2015 5 16-20 22-26 21-25
Environment legal and regulatory requirements / Gidi thiéu cdc van ban phap ly lién quan dén linh vuc moi truong 2 16-17 4-5 17-18
Environment Aspect Identification and Impact assessment/ Nhdn dién khia canh va danh gid tac dong moi truong 2 13-14 4-5 17-18
Environment performance indicators according to ISO 14031 / Thiét Idp chi s6 do luong két qua hoat déng mdi truong theo ) 26-27 27-28

150 14031

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Materials follow cost according to ISO 14051 / 7inh todn dong chdy nguyén liéu MFCA theo tiéu chudn ISO 14051- Gidi phap p 28-29 12-13
giam thiéu Ing phi
ISO 50001 Energy Management System | HTQL Nang luong
;i(; 50001:2018 Introduction & Energy Efficiency Using / Gidi thieu ISO 50001 va Phuang phap su’ dung nang lugng hiéu ) 13-14 2526 99-30
ISO 50001:2018 Implementation/ Thuc hanh ISO 50001:2018 2 13-14 25-26 15-16
ISO 50001:2018 Awareness and Internal Auditor/ Nhan thirc va danh gia vién noi bo ISO 50001:2018 3 22-24 19-20 23-25
How to improve the energy performance of your organization — An introduction to ISO 50001 / Cach cai thién hiéu suat 1
v s L Ch LA 5 31 24
nang lugng cua to chuc — Gigi thiéu vé ISO 50001
Methodology of utilizing energy economically, effectively, complying with legal requirements/ Str dung nang lugng tiét kiém, ) 92-23
hiéu qua, tuan tha yéu cau phap luat
IRCA/CQI Certified: ISO 50001:2018 Lead Auditor/ Danh gia vién truéng HTQL Nang lugng I1SO 50001:2018 5 18-22 9-13
ISO 14064 Greenhouse Gas | ISO 14064 Khi nha kinh
Green House Gas quantification process and reporting/ Phuong phap xac dinh Khi nha kinh va cach Idp bdo céo 3 | | | | | | 3-5 | | | | | |
BS ISO 55001:2014 Asset Management/ BS ISO 55001:2014 Quan ly Tai san
Fundamentals of Asset Management/ Nén tang cua Quan ly Tai sén 2 11-12 29-30
Requirements of BS 55001:2014/ Cac yéu céu cua BS ISO 55001:2014 1 27 28
Key Elements of Auditing BS ISO 55001:2014/ Cdc yéu t6 cot 167 dé danh gid BS ISO 55001:2014 1 31

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Built Environment | Xay Dung

DEVA JAN FEB MAR APR MAY
Ngay T1 T2 T3 T4 T5

COURSE | KHOA HOC

BIM (Building Information Modeling) / Quan Ly Théng Tin Céng Trinh

BIM Strategic Understanding Training Course / Gidi thiéu chién lugc xay dung moé hinh thong tin 1 20 20 28 5
BIM Fundamentals / Nhan thirc vé xay dung mo hinh thong tin 1 16 24 16

BIM Processes and Procedures Training Course / Cac qua trinh va thi tuc phat trién theo BIM 2 14-15 20-21 17-18
B_uilding ;nformation Modelling (BIM) - ISO 19650 Part 2: Project Delivery Phase / BIM ISO 19650 Phan 2: Giai doan ban 1 TBA TBA TBA
giao du an

BIM Strategic Implementation Training Course / Thuc hanh chién lugc xay dung mo hinh thong tin (BIM) 3 17-18 25-26 17-18

IS0 41001 Facility Management/ ISO 41001 Quan ly Nha xudng

ISO 41001:2018 Requirements / Cac yéu cdu cua I1SO 41001:2018 1 31

ISO 41001:2018 Implement / Thuc hanh ISO 41001:2018 2 1-2

ISO 41001:2018 Internal Auditor/ Banh gid vién ndi b ISO 41001:2018 1 1-2

Operational Resilience | Van Hanh Bén Virng

D EVAS JAN
Ngay T1

COURSE | KHOA HOC

Lean Six Sigma

Lean Sigma Yellow Belt (LSYB) / Lean Six Sigma Pai Vang 3 4-6 12-14 16-18
IASSC Certified: Lean Sigma Green Belt (LSGB) 9 thse Ph;se Phase Phase | Phase Phgse
with optional IASSC examination & certification/ Lean Six Sigma Bai Xanh chudn IASSC 15-17 20-22 3 1 2 17-20
IASSC Certified: Lean Sigma Black Belt (LSBB) )
- 18 Public: TBA - Inh : t d
with optional IASSC examination & certification/ Lean Six Sigma Dai Ben chudn IASSC Hplie ANOLISE: as at your needs
; Phase | Phase Phase | Phase
BSI Certified: Certified Lean Practitioner / Chuyén Vién Ung Dung Lean 5 1 2 1 2
17-19 19-20 13-15 20-21
Phase Phase | Phase
BSI Certified: Certified Lean Expert / Chuyén Gia Lean 10 1 2 3
4-6 3-5 21-24
Phase Phase | Phase Phase
BSI Certified: Certified Lean Master / Bdc Thay Lean 15 1 2 3 4
23-25 21-23 | 3-6 15-18

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Process Improvement / Ca/ Tién Qua Trinh

27-28 2-3 22-23

5-6 23-24 19-20
30-31 13-14 17-18
27-28 10-11 28-29

Enhancing Process Efficiencies with Value Stream Management / Néng cao hiéu sudt qué trinh nho quéan ly chudi gia tri
5S Principles and Implementation / Thutc hanh 55
Effective Root Cause Analysis / Truy tim nguyén nhan goc hiéu qua

NIN|IN|DN

Problem Solving Through 7QC Tools / Gai tién qua trinh kinh doanh théng qua 7 cong cu quan ly

8-Disciplines Team-Oriented Problem-Solving Technique / K thudt giai quyét vén dé theo nhom dua trén 8 nguyén tac 2 30-31 15-16 21-22

Practical Design of Experiment (DOE) / Thiét k& thuc nghiém DOE 2 23-24 5-6

Total Productive Maintenance (TPM): Key To Production Effectiveness / Duy tri hiéu suét téng thé: Chia khda hiéu luc nang
suat

(U
(o}

Effective PDCA Management & Deployment Techniques / K thuét trién khai va Quan ly PDCA hiéu qua 18

13-14 22-23
9-10 3-4
22 28
9-10 3-4
25-26 21-22
28 16

Setting Key Performance Indicator (KPI)/ Thiét lap chi s6 do luong két qua hoat dong (KPI)
Balance Scorecard /| Hé théng thé diém cén bang

Fundamental of Acceptance Sampling / Nén tang cia méu duoc chdp thuén

An Effective Calibration System/ Hé théng Hiéu chuén cd hiéu luc

Gauge Repeatability and Reproducibility/ Phdn tich B6 chum va g tar lap

Effective Thinking in Problem Solving/ Ung dung tu’ duy hiéu qué trong viéc gidi quyét vén dé

26
26
10-12 11-13 24-26 16-18
17-18 23-24 16-17 29-30
26-27 25-26 17-18 10-11

Effective Planning & Organizing Skills/ Ky ndng Idp ké hoach va 6 chuic hiéu qua

Effective Implementation of Document Information Systems/ Thut hanh hé théng thdng tin dang van ban co hiéu luc

BSI Certified: Process Improvement Practitioner /| Ca/ Tién Qua Trinh: Co ban -Danh cho Chuyén Vién Cai Tién

BSI Certified: Process Improvement Professional / Cai Tién Qua Trinh: Néng cao - Danh cho Chuyén Gia Cai Tién

NIN|IN[FR]R]IRININ][FRIN|DN

BSI Certified: Process Improvement Auditor / Ca/ Tién Qud Trinh.: Danh cho cac DBanh Gid Vién

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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” D EVA JAN FEB MAR APR MAY JUN
COURSE | KHOA HOC

S Ngy TL__T2 T3 T4 T5 T T7 T8 T9 T Tl Ti2_

Management / Quan Ly

Project Management / Quan Ly Du'an 3 11-13 9-11

Change Management / Quén Ly Su'thay déi 2 9-10 22-23

Total Quality Management/ Quan ly chat luong toan dién 2 8-9

Effective Implementation of Document Information Systems/ Thutc hanh hé thong thong tin dang van ban co hiéu luc 1 9 26

Management System Audit Report Writing / KV nang ldp bao cdo danh gia hé théng quan ly 1 24 16

BSI Certified: Quality Manager / Nha quan ly chét luong (BSI cap chung nhan) 4 18-21 16-19 10-13

Quality Officer for Construction Industry / Chuyén vién quan ly chat luong cho nganh Xdy dung 3 4-6 14-16
BSI Certified: Quality Manager for Construction Industry / Nha quan ly chat luong cho nganh Xdy dung (BSI cdp chung c .

nhéan)

Quality Officer for Textile & Garment / Chuyén vién quan ly chat luong cho nganh Dét may 3 7-9
BSI Certified: Quality Manager for Textile and Garment / Nha quan ly chat luong cho nganh Dét may (BSI cép chung 5 211
nhan)

QA/QC skills / Ky néng Gigm sat va Kiém sodt chat luong 3 22-24 25-27

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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Soft Skills / Ky Nang Mém

w

Train The Trainer / Dao tao ky ndng Huan luyén 13-15 9-11

6-7 17-18
23-24 24-25 17-18
15-16 9-11
19-20 15-16
22-23 11-12
9-11 22-24 14-16
6-7 17-18
30-31 21-22
25-26 21-22
28-29 26-27
16-17

Customer Service Skills / K§ nang Dich vu khach hang

Effective Delegation and Motivation Skills / Ky ning Uy théc hiéu qua va Tao dong luc

Planning & Organization Skills / K nang T& chirc va Hoach dinh cong viéc

Employee Evaluation & Situational Leadership Skills / Ky nang Banh gia va Lanh dao theo tinh hudng

Influencing Leadership Skills / Ky nang Lanh dao tao anh hudng

Supervisor Skills / K{ nang Giam sat

The Art of Customer Complaint Handling / Nghé thuat x(r ly khi€u nai ctia khach hang

Communication Skills for Auditor / Ky nang Giao ti€p danh cho Banh gia vién

Effective Communication Skills/ Ky nang Giao tiép hiéu qua
The Art of Motivation/ Nghé thuat tao dong luc
Situational Presentation Skills/ K{ nang Trinh bay theo tinh hudng

Mentoring & Coaching Skills / K ning Huéng dan va Huén luyén 3-4
Critical Thinking / Tu duy phan bién

Business Negotiation Skills / Ky nang Bam phan trong kinh doanh

13-14
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3-4

Other Optimized Courses/ Nhirng khoa hoc thiét ké theo yéu cau

Leadership Programs / Chuong Trinh Pao tao xay dung nang luc Lanh Dao The course is designed and optimized as per the request - Inhouse Courses

TPM Programs/ Chuong trinh Dao tao xay dung Duy tri hiéu suat téng thé nang cao The course is designed and optimized as per the request - Inhouse Courses

HSE Programs/ Chuang trinh dao tao Doi ngli chuyén gia HSE The course is designed and optimized as per the request - Inhouse Courses

Cac khda hoc dugc day bang tiéng Viét, trir khi cd thdng bao khac. Cac diéu khoan va diéu kién vé viéc dao tao public dugc ap dung. Chi phi khda hoc chiu thué VAT 10%.
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