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Specialist subjects 

• ISO 27001  
• ISO 20000  
• ISO 9001  
• PCI Data Security Standard 
• CSA STAR Cloud Security   
• Privacy Information 
Management  

Career experience 

• Lead ICT team in BSI HK 
• 10+ years ISO auditing 
experience, focusing on ICT 
products 

• Conducted several hundred 
ICT audits for various 
organisations  

Industry knowledge 

• Government 
• Banking  & Financial 
• Data Centre 
• Telecomm & IT 
• Cloud Services 
• IT Consultancy 
• IT System Integration 

Qualifications 

• M.SC. Communication 
Engineering 

• B. Sc. Information 
Technology 

• BSI ISO 27001 Lead Auditor 
• BSI ISO 20000 Lead Auditor 
• BSI ISO 9001 Lead Auditor 
• PCI QSA (Qualified Security 
Assessor) 

• CSA STAR Cloud Security 
Lead Assessor 

• IRCA ISMS Principal Auditor 
• IRCA QMS Lead Auditor 
• itSMF ISO 20000 Auditor  
• CISA, CISSP  

Testimonials 

“I found the assessment was 

very productive and effective. 
Steve showed his 
professionalism throughout the 
audit process and he did give 

us valuable opinions on how to 
improve our business efficiency 
and reduce potential system 
risk. I have no hesitation in 

recommending BSI to another 
party as I believe all 
professionals in BSI work same 
as standard as Steve's in all 
aspects.”  

 

 

 

Head of ICT, BSI Hong Kong  
 

 
 
General overview  
 

Steve has over 15 years of working experience in the ICT fields including 

System Integration Company, Telecommunication Company, Consultancy 
Company and Certification Body.  He has extensive consultancy and 

auditing experience on various advanced and complex ICT projects in 
different industries including banking, government, telecommunication, 
financial company, data centre and fortune 500 enterprises.  

 
Steve has joined BSI over 10 years as ISO auditor, focusing on ICT 
products including ISO 27001 and ISO 20000.  He has conducted several 

hundred ICT audits for various organisations.  He is currently taking the 
position of Head of ICT to lead ICT product development and ICT team in 
BSI Hong Kong.        

 
Work experience highlights 
 

• Lead ICT product development and ICT team in BSI Hong 

Kong; 
• Lead and manage information security and IT audit project; 
• Conduct certification audit against international standards 
(e.g. ISO27001, ISO20000, ISO9001, CSA STAR Cloud 
Security, PCI DSS and Privacy Information Management) for 

various organizations such as financial companies, government 
bureaus, telecommunication companies and cloud services 
companies; 

• Conduct gap analysis for external companies against 
international standards, as well as industrial best practices; 

• Identify gaps and areas for improvements, as risk 
management and continuous improvement; 

• Propose security solutions for various organizations such as 
government, bank, financial company, data centre and 

international corporation; 
• Implement security project including the design and 
implementation of network security architecture, firewall, IDS, 
VPN, antivirus solution, backup solution, two-factors 
authentication system, encryption tool, proxy server, network 
management system and security monitoring system; 

• Develop information security policy, procedure and guideline;  
• Conduct information security training to various organizations 
and public class. 


