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                        We partner with clients and stakeholders to deliver impactful solutions to important issues.
                                            More about BSI
                    Whether we’re tackling the drivers of climate change, building trust in our digital lives or improving the future of work, we’re accelerating innovation.
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                ISO/IEC 20000-1 Service Management 

                
                    Show service quality is at the heart of your organization
                


            

        

    





        
            
                
                    
                                                    ISO/IEC 20000-1 is ideal for any service provider, large or small, who wants to provide assurance in the quality of the services they deliver. 

                    

                    
                                                    It’s commonly used for IT services, facilities management and business services to help ensure effective and resilient services in today’s changing service delivery environment.
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                Providing best practice guidance on how to manage your portfolio of services, and so they remain current and add value.
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                        Supports service management frameworks such as ITIL, Agile and DevOps.
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                        Show you’re serious about delivering a consistent and reliable service that continues to add value.
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                            [image: tick icon]
                        


                        Respond to increasing service demands in changing service delivery environments.
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Impartiality is the governing principle of how BSI provides its services. Impartiality means acting fairly and equitably in its dealings with people and in all business operations. It means decisions are made free from any engagements of influences which could affect the objectivity of decision making.

As an accredited certification body, BSI Assurance cannot offer certification to clients where they have also received consultancy from another part of the BSI Group for the same management system. Likewise, we do not offer consultancy to clients when they also seek certification to the same management system.

The British Standards Institution (BSI, a company incorporated by Royal Charter), performs the National Standards Body (NSB) activity in the UK. BSI, together with its Group Companies, also offers a broad portfolio of business solutions other than NSB activity that help businesses worldwide to improve results through Standards-based best practice (such as certification, self-assessment tool, software, product testing, information products and training).
                
            

        




