VIEN TIEU CHUAN ANH - LICH PAO TAO / TRAINING SCHEDULE 2016
Chwong trinh dao tao cho nganh cham séc sivc khéoe/ Healthcare Industry Training Schedule

Courses / Khoa hoc thrDa:;c;n Jun Jul Aug Sep Oct Nov

ISO 13485:2009 (Medical Devices -Quality Management Systems / Hé thong Quan ly Chat lugng Thiét bi Y t€)

Introduction of ISO 13485 1 1 2 Méi S
Nhin thirc ISO 13485

ISO 13485 Implf:mentation 2 14-15

Xay dung va Ap dung hé théng quan ly Chat lugng Y té theo ISO 13485

ISO 13485 Internal Auditor ) 21-22
Panh gia néi bé theo ISO 13485

Medical Devices — Quality Management Systems Auditor/Lead Auditor Training

Course (BSI) 5 15-19 211
DPanh gia vién/ Panh gia vién trudng HTQL Chat luong Thiét bi Y té theo

IS0 13485 (BSI)

Introduction to CE Marking for the In Vitro Diagnostics Directive 1 3

Gidi thiéu CE Marking déi voi chi thi Chdn doan trong 6ng nghiém

Medical devices Risk Assessment to ISO 14791:2012 ) 5.6
Danh gia Rui ro déi voi thiét bj Y té theo IS0 14791:2012

Process validation for the medical device industry ) 12-13

Panh gia qua trinh cua nganh thiét bi y té

Medical devices CE marking

Déius CE d6i véi thiét by ¥ t& 3 21-22 26-28

GDPMD (Good Distribution Practice for Medical Devices) 2 26-28

Thuc hanh Phan phéi tét doi vdi cac thiét bi y té

Creating and Maintaining Technical Files and Design Dossiers 1 3

Tao va duy tri ho so thiét ké'va ky thuat

IS0 9001:2015 (Quality Management Systems / Hé thong Quan ly Chat lugng)

Quality Management Systems (QMS) Requirements Training Course (ISO

9001:2015) 1 16-17 1

Nhan thirc HTQLCL theo ISO 9001:2015




Duration

Courses / Khoa hoc Jun
J - (Day)

Quality Management Systems (QMS) Awareness and Implementing
Training Course (ISO 9001:2015) 3 28-30 4-6 5-7
Nhan thirc va Thuc hanh HTQLCL theo ISO 9001:2015

Quality Management Systems (QMS) Internal Auditor Traning Course
(ISO 9001:2015) 2 8-9 16-17
Danh gia vién néi bé HTQLCL theo ISO 9001:2015

Quality Management Systems (QMS) Awareness & Internal Auditor “
Traning Course (ISO 9001:2015) 3
Nhén thic va Panh gia vién néi bé HTQLCL theo ISO 9001:2015

20-22 3-5 7-9

Quality Management Systems (QMS) Implementation

X3y dung va Ap dung HTQLCL theo ISO 9001:2015 2 18-19 28:29

Quality Management Systems (QMS) Risk-Based Thinking with HLS
Management Systems Training Course (ISO 9001:2015)

Quan diém quan Iy rii ro ciing cdu tric cao cdp HTQL theo ISO
9001:2015

Quality Management Systems (QMS) Implementing Changes Training
Course (ISO 9001:2008 to ISO 9001:2015) 2 3-4 1-2
Thuc hanh céc thay déi tir ISO 9001:2008 sang ISO 9001:2015
Quality Management Systems (QMS) Senior Management Briefing (ISO
9001:2015) 1 3
Vai tro cua lanh dao trong ISO 9001:2015
Secretary skills for Management systems

2 27-28

Nghiép vu thu ky hé théng quan Iy theo Tiéu chuén ISO 3 6-8 7-9
9001:2015

ISO 9000 and solutions to reduce waste 3 13-15 5.7

IS0 9000 va Cic gidi phap giam thiéu Iang phi

An effective Calibration System

Xay dung hé théng Quan ly Phuong tién Do luong hiéu qua theo 3 28-30

IS0 10012

Statistical Process Control (SPC) Tools 3 11-13 6-8
Kiém sodt qua trinh bang phuong phap théng ké SPC

Customer satisfaction ccording to ISO 1004 3 10-12

Quan ly su’ hai long khach hang theo ISO 10004

Process Analysis and Improvement 1 29

Phén tich va cai tién qua trinh




Duration

Courses / Khoa hoc Jun
J - (Day)

ISO 14001:2015 (Environmental Management Systems / Hé thong Quan ly Mai truong)

/\

Environmental Management Systems (EMS) Senior Management Briefing
Training Course (ISO 14001:2015)
Vai tro cua lanh dao trong ISO 14001:2015

%

13

Environmental Management Systems (EMS) Requirements Training
Course (ISO 14001:2015)
Nhén thirc HTQLMT theo 1SO 14001:2015

11

Environmental Management Systems (EMS) Implementing Training
Course (ISO 14001:2015)
Thuc hanh HTQLMT theo ISO 14001:2015

6-7

4-5

12-13

Environmental Management Systems (EMS) Awareness and Implementing
Training Course (ISO 14001:2015)
Nhén thirc va Thuc hanh HTQLMT theo 1SO 14001:2015

13-15

12-14

Environmental Management Systems (EMS) Internal Auditor Training
Course (ISO 14001:2015)
Danh gia vién ndi bo HTQLMT theo ISO 14001:2015

Nhan thirc va Panh gia vién néi b6 HTQLMT theo ISO
14001:2015

2

11-12

14-15

Environmental Management Systems (EMS) Awareness & Internal AUdW
Training Course (ISO 14001:2015)

3

26-28

28-30

Environmental Management Systems (EMS) Transition Training Course
(ISO 14001:2004 to ISO 14001:2015)
Chuyén déi tur ISO 14001:2004 sang ISO 14001:2015

18-19

15-16

ISO 14001:2015 Implementing Changes
Thuc hanh cac thay déi tor ISO 14001:2004 sang ISO
14001:2015

22-23

12-13

Environmental Management Systems (EMS) Deep Dive Training Course
(ISO 14001:2015)
Thuc hanh chuyén sdu HTQLMT theo ISO 14001:2015

23-24

Environmental legal and regulatory requirements
Gidi thiéu cac van ban phap ly lién quan dén linh vuc moi truong

10-11

Environmental Aspect Identification and Impact Assessment
Nhan dién khia canh va danh gia tac dong méi truong

17-18




Courses / Khéa hoc

Duration

(Day) Jun

Environmental performance indicators according to ISO 14013
Thiét Iap chi s6 do luong két qua hoat déng méi truong theo ISO 14031

Materials Follow cost Accounting to ISO 14051
Tinh todn dong chady nguyén liéu MFCA theo tiéu chuén ISO 14051 - Gidi
phap giam thiéu Iang phi

21-22

IRCA Lead Auditor (Panh gia vién truéng coé dang ky co

ng nhan IRCA)

M¢i

Medical Devices — Quality Management Systems Auditor/Lead Auditor Training
Course

DPanh gia vién/ Panh gia vién truong HTQL Chat luong Thiét bi Y té theo
IS0 13485

5 23-27

5-9

ISO 9001:2015 Lead Auditor Training course 5
Panh gia vién truong HTQL Chat luong theo ISO 9001:2015

18-22

17-21

19-23

Quality Management Systems (QMS) Auditor Transition Training Course
(ISO 9001:2008 to ISO 9001:2015)

Dénh gia vién HTQLCL chuyén déi tu’ ISO 9001:2008 sang ISO
9001:2015

15-16

19-20

ISO 14001:2015 Lead Auditor Training course
DPanh gia vién truong HTQL Moi truong theo ISO 14001:2015

25-29

17-21

Environmental Management Systems (EMS) Auditor Transition Training
Course (ISO 14001:2004 to ISO 14001:2015)

Danh gid vién HTQLMT chuyén déi tir ISO 14001:2004 sang ISO
14001:2015

18-19

28-29

OH&S Management Systems Auditor/Lead Auditor Training Course (BS
OHSAS 18001:2007/ ISO/DIS 45001:2016)

Danh gia vién/ Danh gia vién trudng HT An Toan Siuc Khoe Nghé
Nghiép (BS OHSAS 18001:2007/DIS 45001:2016)

15-19

Energy Management Systems (ENMS) Auditor/Lead Auditor Training
Course (ISO 50001:2011)

Danh gia vién/ Panh gia vién trudng HTQL Nang Luong (ISO
50001:2011)

5 20-24

14-18

BS OHSAS 18001:2007 (Occupational Health and Safety MS / Hé thong Quan ly An toan va Sirc khée nghé nghiép)




Duration

Courses / Khoa hoc Jun
J - (Day)

Introduction to BS OHSAS 18001
Gioi thiéu BS OHSAS 18001/ ISO/DIS ISO 45001:2016)/ Gidi 1 1
thiéu cac van ban phap ly lién quan dén Sic khoe nghé nghiép

BS OHSAS 18001 Implementation

Xéy dung va Ap dung BS OHSAS 18001 2 18-19 2829
OHSAS 18001 Awareness & Internal 3 29-24 17-19

Nhan thirc va Panh gia néi b theo OHSAS 18001

Hazard Identification and Risk Assessment 5 24-25 22-23
Nhén dién méi nguy va danh gia rii ro theo OHSAS 18001

Accident Reporting and Investigation 5 67 21-22 14-15

B3o cdo va Diéu tra su’ cé’
HSE Officer 5 29-31

Chuyén vién HSE
HSE Manager w 5 37
Nha quan ly HSE

Managing OHS for supervisor
Quan ly OHS danh cho Quan déc/ Té trudng

3 25-27 7-9

HSE & Labour management

Quaén ly HSE va Lao déng trong doanh nghiép 4 22:25

Safety and occupational health legal and regulatory requirements
Gidi thiéu cdc van ban phap ly lién quan dén linh vuc An toan va 1 30 26
Sirc khoe nghé nghiép

Contractor Management

Quan Ly Nha thau phu

Safety training according to Circular 27/2013/TT-BLDTBXH
Dao tao vé An toan theo qui dinh Théng tu' 27/2013/TT- T6 chiic theo yéu ciu cua Doanh nghiép
BLDTBXH cua Bo LDTBXH
NEBOSH

Chirng chi an toan theo NEBOSH

2 5-6

11

ISO 31000 (Risk Assessment management / Quan ly rui ro)

Mastering risk assessment and optimal risk management based on ISO
31000 and IEC/ISO 31010

Tinh théng danh gia rai ro va téi uu hoa quan ly rui ro dua tré

IS0 31000 va ISO/IEC 31010 *

3 20-22




Duration

Courses / Khoa hoc Jun
J - (Day)

Hazard Identification, Risk Assessment and control measures
Nh3n dién méi nguy, danh gia rii ro va cd bién phap kiém soat 3 19-21
theo Luit ATVSLD

Risk assessment to ISO 31000

Dénh gid rii ro theo tiéu chudn ISO 31000:2009 2 18-19

SA 8000 Social Accountability Management System / Hé thong Quan ly Trach nhiém Xa hoi SA 8000
SA 8000:2014 Awareness and Implementation

Nhan thirc va Thuc hanh HTQL Trach nhiém X& hoi theo SA 3 5-7
8000:2014
CSR Officer 3 24

Chuyén vién quan ly Trach nhiém xa héi
SA 8000:2014 Awaeness and Internal Auditor
Nhan thirc va BPanh gia néi b6 HTQL Trach nhiém XH SA 3 19-21
8000:2014

SA 8000:2014 Internal Auditor
Panh gia ndi bo6 HTQL Trach nhiém XH SA 8000:2014

2 20-21

BSCI (Business Social Compliance Initiative) / Tiéu chuan danh gia tuin tha trach nhiém xa hdi trong kinh doanh

Introduction to BSCI 1 14

Gioi thiéu BSCI

Implementing BSCI 2 26-27

Xdy dung va Ap dung BSCI

BSCI Internal Auditor

Daénh gia vién ndi bé theo BSCI 2 1819 1819
BSCI Lead Auditor 5 27-28

Danh gia vién trudng theo BSCI

ISO/IEC 17025:2005 (General Requirements for competence of Testing and Calibration Lab./ Yéu cau chung vé
Néng lu'c ciia Phong thir nghiém va Hiéu chuan)

ISO/IEC 17025 I’mplementation
Xay dung va Ap dung hé théong quan ly Nang luc PTN theo 3 13-15
ISO/IEC 17025




Duration

Courses / Khoa hoc (Day) Jun
IS(,)/IEC .1,7OZAS_ Irlternal Auditor 5 23-24 29-23
DPanh gia ngi bo theo ISO/IEC 17025
ISO/IEC 15189:?012 Implementation
X&ay dung va Ap dung hé théng quan ly Chat luong va Nang luc 3 17-19
Phong xét nghiém Y té theo ISO 15189
ISO 14064 (Greenhouse Gas - Khi Nha kinh)
Green House Gas qualification process and reporting / Phuong phap 3 27-28 911
xdc dinh khi nha kinh va cach Iap bao cao
Quality and Productivity Improvement Management Tools / Cac cong cu cai tién nang suat chat lugng
Productivity Management Officer 3 97-29 19-21
Chuyén vién Quan ly Nang suat trong doanh nghiép
5S & Kaizen Practices
Thuc hanh 58 va Kaizen 2 4> 14-15
Waste identify and how to reduce and eliminate
Nhén dién va cdc gidi phap giam thiéu Iang phi trong doanh 2 10-11
nghiép
Suggestion scheme i 5
Hé thong dé xust séng kién 2 26-29 1718
Root cause analysis and Problem solving 5 67 15-16
Truy tim nguyén nhadn goc va Giadi quyét van dé
Introduction to 6 Sigma for Managers 5 17-18
Gidi thiéu vé 6 Sigma cho Quan ly
Six Sigma Green Belt
Six Sigma Pai xanh theo ISO 13053:2011 > 20-24 10-14
Introduction to LEAN Manufacturing System 3 13-15
Gidi thiéu HT San xudt tinh gon LEAN
Daily management 5 16-17
Quan ly Céng viéc hang ngdy
SetEiAr]g llfey Pe,erfcl)vrmance‘lndic?fors KF;I 5 24-25 92-23
Thiét Iap chi so do luong hiéu qua
Balance scorecard ] 2 21-22
Hé théng thé diém cén bang




Duration

Courses / Khéa hoc

(Day)
Peﬁ9rm?nc§ man,agement. fystenm B 5 99-30 14-15
Quan ly két qua thuc hién cong viéc
New product/service development 3 14-16
Phuong phap nghién ciru va Phét trién san phdm mdi

Management and soft skills / K§y nang mém va ky nang quan ly

Project management

ect 5 16-1 12-14
Quan ly Du an ’ o8
Train the trainer 3 11-13 8-10

Dao tao Ky nang Huan luyén

Supervisor skills 3 24-26
Ky ndang Quan ly danh cho Quan déc va Té trudong

Quality Management Representative Skill

Ky nang Dai dién lanh dao QMR 1 ! 3
Quality Manager i i
Nh3 quén Iy Chat luong > 13-17 >9
QA/QC skill
~ . P 2 g g A , . 17-1 26-2
Ky nang giam sat va quan ly chat luong san pham 3 9 6-28
Effective Delegation and Motivation Skill 5 26-27 15-16
Ky Nang Uy thac hiéu qua va tao dong luc
Planning and Organization Skill 5 7.8
Ky ndang Hoach dinh va té chirc céng viéc
Employee evaluation and situational leadership 5 45 7.8

Ky nang danh gia nhan vién va lanh dao theo tinh huéng

Training courses based on publish / Cac khéa dao tao dua trén cac 4n pham xuét ban ndi tiéng

Risk based auditing skill

. e A grac A .. 2 19-2
Panh gia dua trén tiép can rui ro 920
LEAN TPM 5 7.8
Quan ly san xudt tinh gon - Duy tri nang suat téng thé
Total Quality in Construction supply chain 5 34
Quan ly chat luong toan dién trong chuoi cung irng xady dung
Practical guide to Occupational health and safety 5 56

Hudng dan thuc hanh an toan va sirc khée nghé nghiép




Duration

Courses / Khéa hoc

(Day)
Food Quality assurance Principals and Practices 5 1-2 1
Cdc nguyén tiac va thuc hanh Quan ly chat luong thuc phdm
Auditing for manager 5 256
Danh gia danh cho nha quan ly

Note/ Luu y:

The above Training schedule is BSI estimated plan, we reserve the right to make alternations regarding arrangements and will inform to Clients at least one week before the
start of the training course/Lich dao tao trén chi la du’ kién, chiing t6i cd quyén thay déi k& hoach nay va sé théng béo dén khach hang it nhat 1 tudn trudc khda dao tao.

Register for enrolment, please fill in the attached form and email/ fax to BSI at following detail/ A& déng ky, vui long dién vao phiéu ghi danh dinh kém va email/ fax dén vén
phong BSI theo thdng tin:

British Standards Institution — BSI Vietnam

BSI Vietnam Co., Ltd, Suite 1106, 11th Floor, Citilight Tower, 45 Vo Thi Sau Street, Dakao Ward, District 1, Ho Chi Minh, Vietnam | www.bsigroup.com.vn
Ms. Nguyén Thi Phuang Nga — Sales Executive

Tel: +84-8- 3820 0066 (ext. 118)

Fax: +84-8-3820 0022 Mobile: +84-907 920 098

E-mail: phuongnga.nguyen@bsigroup.com
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