
Sustainability Portfolio

Keeping Business Sustainable
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Companies, organizations and society have a global 
responsibility to grow without compromising resources 
for future generations. The consequences of consuming 
finite resources at the current rate means we have 
no alternative but to change to a greener and more 
sustainable business model for society. 
 
In 1992, the same year as the first Earth Summit in Rio, 
BSI brought together industry experts and innovators to 
create the world’s first environmental standard. Since then, 
we’ve worked with industry, governments and consumers 
to agree best practice standards that cover the range 
of sustainability issues facing organizations of all sizes, 
focusing on 6 key areas (see right):

The benefits are measurable and will drive growth.

•   Reduce your operating costs and waste to improve  
the bottom line

•   Become the supplier of choice and win new business 
with independently endorsed credentials

•   Achieve competitive advantage by taking a leadership 
position on sustainable issues

•   Keep ahead of regulation and liability issues through 
proactive compliance

•   Create a positive brand image by communicating and 
managing environmental, social and ethical issues

•   Demonstrate your green credentials in tenders and 
business opportunities 

In 1800, the world’s population was 1 billion 
people, by 1900 it was 2 billion and today it is 
over 7 billion. That represents a current run rate 
of an extra 1 billion people every 10-15 years. With 
such exponential growth and increase in levels 
of affluence, the environment and its natural 
resources will be under enormous pressure.

*respondents

Sustainable practice is the  
path to success now and for 
the long term.
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A recent survey by Boston Consulting Group (BCG) 
reported that 60% of businesses* believe that sustainable 
business is key to remaining competitive and 70% plan to 
increase their commitment over the next year.

The BSI services outlined in this brochure address the 
fundamental sustainability issues facing businesses and 
society today and into the foreseeable future.

Environment

Understand the impact your products, 
services and supply chain have on the 
environment

Energy

Introduce actions to systematically 
reduce energy consumption

Greenhouse Gas Emissions (GHG)

Manage your Greenhouse Gas  
(GHG) Emissions as a result of  
activities, product or service 

Social and Ethical

Demonstrate social responsibility 
through activities that have a positive 
impact on society

GRI Reporting

Validation and reporting of corporate
sustainability using GRI guidelines 

Biodiversity

Measure the health, maintenance and 
improvement of a defined ecosystem
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We bring together experts and innovators to tackle the 

ever-changing issues of sustainability and have led all  

these initiatives:

Environmental Management – BSI produced the  

world’s first environmental standard in 1992, BS 7750  

now ISO 14001, which is the world’s most popular 

environmental standard

EU Emissions Trading Scheme – BSI is a member of the  

UK Working Group which advises the EU Commission of  

EU ETS regulatory aspects

Greenhouse Gas Emissions – BSI contributed to the 

ISO 14064 Working Group to develop the first GHG 

international standards

Greenhouse Gas Reporting Protocol – BSI contributed to 

the revision of the WBCSD/WRI Greenhouse Gas Corporate 

Accounting and Reporting Protocol

Product Carbon Footprinting – BSI developed PAS 2050, 

the world’s first framework methodology for product 

carbon footprinting

Carbon Neutrality – BSI developed PAS 2060, which is the 

world’s first carbon neutrality specification

Sustainable Events – BSI produced the world’s first 

sustainable events standard, BS 8901, now ISO 20121

We have worked with organizations to help them gain 

considerable environmental and financial benefits by 

adopting frameworks for managing sustainability whatever 

their size, sector or geographical location.

BSI’s expert tutors and assessors have gained a deep 

understanding across thousands of organizations globally 

in sustainable best practice. Their ability to transfer this 

knowledge into actions will enable your business to grow in 

a sustainable way.

As a Royal Charter company, with 65 offices worldwide, 

we have the global reach to help any organization, large or 

small make a difference not only to their business, but also 

to the planet.

...With 65 offices 
worldwide, we 
have the global 
reach to help any 
organization, large 
or small make a 
difference...

BSI – an industry thought leader.

BSI is the world’s first National Standards Body with 
over 100 years’ experience 



BSI Solutions.

 

Our range of integrated services which 
can be tailored to your specific needs and 
help you on your sustainability journey 
from beginning to end:

•   Standards and subscription services provide access  
to an enviable source of knowledge through standards 
and publications

•   Training introduces you to standards, and explains  
how to implement and audit

•   Independent certification proves you’re compliant  
to your stakeholders

•   Independent verification confirms your  
compliance reporting

•   2nd party audits against standards or organization’s 
specific requirements provide bespoke solutions

•   Business Improvement Software powered by  
EntropyTM helps you effectively manage your  
systems and processes to drive performance

Using our decades of experience and innovative 
development in this field, our expert teams can  
work with you to design and implement a  
programme which will achieve the long term  
benefits that come from adopting sustainable  
practice within your organization.

Best practice is underpinned by embedding the  
right disciplines within your organization, which  
can be achieved through management systems.
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Sustainability

Environment
Environmental Management

Sustainable Events

Energy
Energy Management

Kitemark Energy 
Reduction Verification

Greenhouse Gas Emissions
Carbon Management

Carbon Footprinting

Carbon Neutrality

Biodiversity 

Social & Ethical
Sustainability Report 

Assurance

Social Accountability

Business Social Compliance 
Initiative

Resource Optimization
Water Footprinting

Material Cost Flow Accounting

International Sustainability & Carbon Certificate

Forest Stewardship Council Chain of Custody

Roundtable on Sustainable Palm Oil 
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Supply Chain  
Compliance/Qualification.

Today we move from domestic to regional and then global supply chains which are both 
more complex and spread over wide distances. As a result the definition of quality has 
moved to include non-physical attributes such as environmental, social, ethical and security 
aspirations. Reputational risk is becoming increasingly important as transparency and 
globalization accelerates.

Successfully manage your supply chain risks by 
knowing your real suppliers – real people, real 
production lines and real facilities

Key facts

•  45% of executives lack confidence in their supply 
chain risk management programmes*

•  87% of executives say a strong corporate brand is just 
as important as a strong product brand**

•  70% of consumers avoid buying a product if they don’t 
like the company behind the product**

Managing the supply chain is essential to protecting an 
organization’s brand and corporate reputation.

BSI Services

Supply Chain Solutions – Supplier 
Verification and Risk Portfolio

An intelligence based approach from BSI can help an 
organization manage its supply chain risk and protect its 
brand reputation. It leverages standards, verification and 
supply chain tools to help clients identify and manage 
their supply chain and thus mitigate risks.

BSI Supplier Verification Audits

On-site profile validation and verification audits based on 
BSI or client requirements.

SCREEN Intelligence 

A comprehensive supply chain intelligence resource which 
assists organizations in identifying and understanding 
their supply chain needs and threats.

Supplier Compliance Manager  
(SCM) Platform 

A web based tool designed to facilitate and automate 
mandatory supplier risk assessments.

Supplier Advisory Services

Offering technical advice and information.

These services can help organizations to:

•  Mitigate supply chain risks

•  Protect brand and corporate reputation 

•  Provide reassurance to key stakeholders that suppliers 
are being managed effectively

Find out more at 
www.supplychainsecurity.com
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Environment.

Environmental management is designed 
to manage cost through sustainable 
practice; reduce, reuse and recycle. BSI has 
helped over 16,000 businesses globally to 
improve environmental, sustainability and 
operational performance.

Key facts

•   The environmental impact of doing business costs the 
global economy £3.1 trillion per annum*

•   The global waste impact by the primary production 
and primary processing sectors is estimated at just 
under US$50 billion per annum*

•   Sea level could rise between 18 to 59 cms  
(7-23”) by the end of the century which will devastate 
low lying countries**

•   There is an estimated 3.5 billion tonnes of rubbish 
floating in the Pacific Ocean.***

Management systems can help an organization fully 
evaluate its performance and demonstrate leadership 
and credibility to employees, key stakeholders  
and customers.

BSI Services

Environmental Management System –  
ISO 14001 

The first and most established international standard for 
environmental management, originally developed by BSI 
in 1992. Implementing an environmental management 
system will help clients: 

•   Comply with environmental rules and regulations 

•   Analyze activities and establish actual and potential 
environmental impacts 

•   Measure, control and reduce waste

•   Meet supply chain requirements

•   Reduce operating costs by discovering and 
implementing more sustainable practices

Sustainable Events Management – 
ISO 20121

A specific standard for the events industry developed 
by BSI, together with the London Olympics Organizing 
Committee. This standard will help organizations in 
events management, sporting, training businesses, 
convention centres etc to: 

•   Minimize negative impacts on the environment, 
communities and local economy

•   Cut costs through better energy and waste management

•   Protect against any negative publicity

•   Create a positive image for event participants and organizers

•   Be in a position to demonstrate your green business 
model and credentials 

Understand the impact your products, services and 
supply chain have on the environment

*  TEEB: National Capital at Risk – Top 100 Externalities for Business  
April 2013  

**  IPCC Fourth Assessment Report: Working Group I Report,  
“The Physical Science Basis”

*** European Commission



6* BP Statistical Review June 2012  
** UNEP Trends in Energy Management 2005  
*** McKinsey ‘Unlocking Energy Efficiency in the US Economy July 2009  

† US National Intelligence Council Global Trends 2030 Report  
† † Trends in Global Energy Efficiency 2011 Page 7

Energy.

Energy consumption is growing in importance. As the demand for energy increases it 
not only puts a strain on natural resources, it also impacts carbon emissions. This calls 
for close monitoring by organizations as the pressure on profits is not just caused by 
the amount of energy used, but also by rising prices. BSI can help clients cut carbon 
emissions as well as energy bills.
 

Key facts

•   Total world consumption of energy has risen by 30% 
from 2001 to 2011* and is predicted to grow by 
another 25% between 2010 and 2020** 

•   £260bn per annum is the estimated cost of the energy 
that is wasted globally***

•   Energy costs are forecast to grow by 25% over the 
next 10 years†

•   88% of manufacturers say industrial energy efficiency 
will be a critical success factor for their business 
profitability in the coming two decades††

By focusing specifically on your energy use, 
organizations can target and manage their consumption 
in a systematic way.

BSI Services

Energy Management – ISO 50001 

The latest best practice framework for energy 
management helps organizations better manage and 
maintain their energy consumption enabling them to:

•  Increase energy efficiency

•  Manage risks surrounding future energy supplies

•   Cut energy bills with positive impact on the  
bottom line

•   Build and support corporate reputation with good 
environmental credentials

Kitemark Energy Reduction Verification 

BSI’s Kitemark Energy Reduction Verification (ERV) 
scheme has been developed to offer both large and  
small organizations a way to verify the reduction in CO

2
 

emissions resulting from energy use. This independent 
verification provides organizations with the ability to 
prove their energy credentials to stakeholders, investors, 
specifiers, consumers and regulators.

Introduce actions to systematically reduce  
energy consumption 



7 * World Meteorological Organization  
** IPC Climate Change 2001 Working Group I – The Scientific Basis 

*** By 2050 Warming to Doom Million Species, National Geographic

Greenhouse Gas Emissions.

If current consumption and rising 
populations continue, the planet will be 
unable to sustain demand. There is a 
strong correlation between environmental 
footprint, consumption and Greenhouse 
Gas Emissions.

Manage your Greenhouse Gas (GHG) emissions as 
a result of activities, products or services

Key facts

•   The amount of greenhouse gases in the atmosphere 
reached a new record high in 2011* 

•   UK carbon dioxide (CO
2
) levels have been rising over 

the past century faster than at any time over the past 
20,000 years**

•   By 2050, carbon dioxide and other atmospheric 
polluting gases must be reduced by 50-85% to  
head off potential catastrophic changes, according  
to UN estimates

•   By 2050, rising temperatures exacerbated by 
greenhouse gases could send more than a million 
plants and animals down the road to extinction.***

By working with BSI to implement credible and globally 
recognized standards, organizations can avoid ‘green 
wash’ claims, target emissions and provide credibility 
and reassurance when reporting to top stakeholders  
and customers.

BSI Services

Carbon Management – ISO 14064

An organizational level standard which enables 
participation in emissions trading schemes such as 
European Union Emissions Trading Scheme (EU ETS). 

Product Carbon Footprint/Carbon 
Neutrality – PAS 2050/PAS 2060

These standards help to quantify, monitor, report and 
verify the carbon footprint or neutrality of a specific 
product or service. 

Emissions Verification

BSI can help a business meet its mandatory reporting 
requirements with independent third party verification  
of annual emissions data reports.

All these standards can help organizations to:

•  Reassure stakeholders that emissions data is accurate

•   Demonstrate consistency and transparency in 
reporting and avoid the penalties of non-compliance

•  Gain greater credibility with third party verification

•   Minimise the risk of any negative publicity through 
inaccurate claims.



GRI Reporting.

The Global Reporting Initiative (GRI) is a leading organization in the sustainability
field. GRI promotes the use of sustainability reporting as a way for organizations to
become more sustainable and contribute to sustainable development.

 

GRI in India

 

Consultancy, Training and Verification 

8

GRI’s Sustainability Reporting Framework is a reporting 
system that enables all companies and organizations to 
measure, understand and communicate this information. 
GRI's mission is to make sustainability reporting standard 
practice; one which helps to promote and manage change 
towards a sustainable global economy. GRI has pioneered 
and developed a comprehensive Sustainability Reporting 
Framework that is widely used around the world. A 
sustainability report is a report published by a company 
or organization about the economic, environmental and 
social impacts caused by its everyday activities.  A 
sustainability report also presents the organization's 
values and governance model, and demonstrates the link 
between its strategy and its commitment to a sustainable 
global economy. 

GRI's mission is to make sustainability reporting standard 
practice for all companies and organizations. Its Frame-
work is a reporting system that provides metrics and 
methods for measuring and reporting sustainability-relat-
ed impacts and performance.  The Framework – which 
includes the Reporting Guidelines, Sector Guidance and 
other resources – enables greater organizational trans-
parency and accountability. This can build stakeholders’ 
trust in organizations, and lead to many other benefits. 
Thousands of organizations, of all sizes and sectors, use 
GRI’s Framework to understand and communicate their 
sustainability performance. 

GRI is an international not-for-profit organization, with a 
network-based structure. Its activity involves thousands 
of professionals and organizations from many sectors, 
constituencies and regions. The Framework is developed 
collaboratively with their expert input: international work-
ing groups, stakeholder engagement, and due process – 
including Public Comment Periods – help make the 
Framework suitable and credible for all organizations.
GRI's Secretariat is located in Amsterdam, The Nether-
lands, and there are GRI Focal Points – regional offices – 
in Australia, Brazil, China, India, South Africa, and the USA. 
More than 600 Organizational Stakeholders – core 
supporters – play a vital part in endorsing GRI's mission.

Indian businesses are recognizing the challenge of going 
global and also operating nationally with evolving regula-
tory requirements around environmental and social 
performances. There were also many players like the regu-
lators, the business chambers, enthusiastic civil societies 
who were pushing the agenda of sustainability through 
diverse mandatory and voluntary requirements and focus-
ing on various issues of pollution, energy, climate change 
safety, labour practices. Sustainability reporting was 
initiated ten years back by small percentage of companies 
steadily growing to a reasonable number in 2011. 

Recognizing the contribution of financial institutions 
including banks towards sustainable development consid-
ering the crucial role they play in financing the economic 
and development activities, the Reserve Bank of India had 
drawn the attention of banks to their role in Corporate 
Social Responsibility, Sustainable Development and Non 
Financial Reporting in its circular dated December 2007. 
Also, the inclusion in the Companies Bill, 2011 to include in 
the Board’s Report a CSR Policy and to spend 2% of 
average net profit of last 3 years on CSR activities had 
been setting a clear forward movement on the agenda. 
Other recent developments include the Sustainable Devel-
opment and Corporate Social Responsibility Guidelines for 
Central Public Sector Undertakings (CPSEs) are a part of 
the each CPSEs yearly target with their commitment to 
implement them along with their financial and business 
targets. 

This was followed by the launch of the National Voluntary 
Guidelines on Social, Environmental & Economic Respon-
sibilities of Business on 8 July 2011 by the Ministry of 
Corporate Affairs, Government of India. The Guidelines 
provide a robust framework that may be adopted volun-
tarily by companies to address interests of various stake-
holders, including employees, customers and investors. In 
most recent times the Securities and Exchange Board of 
India (SEBI) mandate from November 2011 that the 100 
top listed entities must submit Business Responsibility 
Reports, as a part of their annual reports.
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Social and Ethical.

More now than ever, it is unacceptable to conduct business unethically or act 
irresponsibly. Organizations are accountable for their actions like never before  
and need to manage their reputable risk.

Demonstrate responsibility through activities that 
have a positive impact on society

Key facts

• Every day, 6,300 people die as a result of occupational  
 accidents or work-related diseases*

•  21 million people worldwide are estimated to be 
victims of forced labour – being in jobs which they 
were coerced or deceived into and which they  
cannot leave*

• Almost half the world – over 3 billion people – live on  
 less than $2.50 a day**

• An estimated 150 million children worldwide are  
 involved in child labour***

CSR is about taking responsibility for the company’s 
supply chain actions and ensuring a positive impact  
on society. Sustainability Report Assurance (SRA)  
can provide confidence that an organization is  
operating ethically.  

BSI Services

Sustainability Report Assurance – SRA

BSI’s SRA processes are conducted in accordance with the 
globally recognized Global Reporting Initiative Guidelines 
(GRI), and AccountAbility AA 1000 Assurance Standard. 

Social Accountability – SA 8000

SA 8000 is the most widely recognized global standard 
for managing human rights and provides a framework 
for organizations to develop, maintain, and apply socially 
acceptable practices in the workplace.

Business Social Compliance Initiative – 
BSCI

BSCI is a leading business-driven initiative for companies 
committed to improving working conditions in the global 
supply chain worldwide.

These standards can help organizations:

• Protect against any negative publicity

•  Prove transparency, visibility, trust and confidence in 
reporting through a trusted 3rd party

•  Achieve best practice in ethical employment, trading 
and operation 

•  Maintain existing business and attract new customers 
and investors

•  Improve relations with workers, trade unions, NGOs  
and customers



* World Business Council for Sustainable World Ecosystems (WBCSD) Executive brief Oct 2012
** Sustaining life on Earth, CBD Secretariat of the Convention on Biological Diversity April 2000
*** International Union for Conservation of Nature (IUCN)

Biodiversity.

Biodiversity is the emerging area of 
sustainability which is gaining wider 
interest and focus. Biodiversity boosts 
ecosystem productivity where each 
species, no matter how small, has an 
important role to play. BSI is at the 
forefront of producing standards in  
this area. 

Key facts

•   60% of the world’s ecosystems have been degraded 
over the past 50 years*

•   45% of the earth’s original forests have gone**

•   1/3 of reef building corals around the world are 
threatened with extinction.***

BSI is already developing standards in this new emerging 
area with the publication of BS 42020, Biodiversity in 
planning and development – Code of Practice expected 
in late 2013.

You can be sure that BSI will continue to 
be at the forefront of sustainability issues. 

Measure the health, maintenance and  
improvement of a defined ecosystem
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BSI Group India 
The Mira Corporate Suites 
A-2, Plot 1&2, Ishwar Nagar 
Mathura Road, New Delhi -110065 
India 
 
T: +91 11 2692 9000 
F: +91 11 2692 9001 
E:info.in@bsigroup.com 
www.bsigroup.co.in  

        

   




