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2015

Omar Rashid
General Manager – Qatar
omar.rashid@bsigroup.com

“Excellence is an art won by 
training and habituation. We do 

not act correctly because we have 
virtue or excellence, but we rather 

have those because we have 
acted correctly. We are what we 

repeatedly do. Excellence, then, is 
not an act but a habit… BSI helps 
organizations make excellence a 

habit and reduce their risks…”

Welcome to the
BSI Training Academy
We understand business success starts with people. We’ve 
assessed thousands of businesses, so we can genuinely 
benchmark performance. We’ve also trained many auditors 
who carry out these assessments so we can take you from 
beginner, to certification, to expert - quickly.

BSI is proud to have been recognized as one of the UK’s strongest B2B brands for the 
11th consecutive year - a huge achievement. Superbrands® ranks the most trusted brands 
across many sectors and industries. Brands need to have established the finest reputation 
in their field and offer customers significant advantages over their competitors, as well 
as being judged on their quality, reliability and distinction. Why trust your training to 
anyone else?

Investors in People is the UK’s leading people management standard. It specializes 
in transforming business performance through people. In 2012, BSI was awarded the 
Investor in People standard for the first time.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Turn our
experience
in to your
expertise

Why train with BSI? We’ve shaped
the world’s most
adopted standards
including ISO 9001,
ISO 14001 and BS
OHSAS 18001Great businesses need great people

Research shows that when an organization invests in
training and development, they reap real rewards:

*Source: City of Bristol Benefits of Training article

94% of our delegates 
score our tutors 9 or 
10 out of 10

55% of FTSE 100
companies are
BSI clients

In 2014 we trained
105,000 people,
from SMEs to global
organizations

BSI spend 165,000 days 
with clients in a year, so we 
know what businesses want
and understand their needs

Our tutors have 250 years
experience working with
management systems
between them

83% of people feel
that staff are the
key to maintaining a
competitive edge*

45% percent of staff 
say they’d feel more 
motivated if their 
organization invested 
in skills training*

Businesses are 2.5 x
more likely to fail if they
don’t train their staff*

Why training
is important

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Our training delivery options
Your organization is unique, so we offer a range 
of training options to suit you. From public to 
in-company and distance learning courses, 
BSI offers training in different formats and 
languages (English/Arabic– choose the best that 
suits you or your organizations’ needs. (Public, 
In-house, and Distance Learning)

Our Tutors
Turn our experience into your expertise with 
industry leading professionals. Our tutors are 
recognized as leaders in their field, offering 
a first-class learning experience. They are 
trained to understand and meet your different 
learning needs, and they have years of industry 
experience. What’s more, our tutors train 
assessors who look at your organization to 
keep your learning in line with your company’s 
certification.

Our Venues

We deliver five star learning at first class 
venues. These are selected especially to make 
sure you learn in the best possible environment 
with great facilities, refreshments and quality 
accommodation.

Public courses Venues:

1.	 Dubai-UAE
2.	Abu Dhabi-UAE
3.	Manama-Bahrain
4.	Riyadh-Saudi Arabia
5.	Muscat-Oman
6.	Kuwait City-Kuwait
7.	 Lagos-Nigeria
8.	South Africa

The BSI Certificate
The BSI Certificate is recognised throughout 
the world as a mark of expertise, quality and 
integrity. Where appropriate BSI courses are 
independently certified by IEMA or IRCA.

Certified Courses
IRCA is an auditor training certification body. 
Over 50,000 students choose to complete IRCA-
certified training courses every year in more 
than 100 countries. IRCA-approved courses are 
indicated by the IRCA logo

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Which course is right for you?

All our courses are
available in-company
Call +974 4029 9001

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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When you choose BSI In-company Training, you can select a course 
‘off-the-shelf’ from our extensive range. You can then ask us to adapt a 
course to your specific needs, or you can request a completely bespoke 
course to be developed for you. 

We will take the time to understand your company’s learning needs 
so that we can develop a tailored training solution that satisfies your 
business objectives. Working with you, we’ll help to develop your people, 
improve processes and enhance your systems. Whichever option you 
choose, you can be sure that you will be trained by a tutor who has 
practical experience under their belt and who understands your 
marketplace.

If you have a group of people who need to understand or audit your 
management system, consider in-company training:

•• We can provide a management briefing, auditor training, or any of 
the courses listed within this catalogue

•• Receive training in your own confidential surroundings

•• We charge by the day, not by the delegate, making it a cost 
effective solution for training a group

We believe in 
delivering the 
training you 

want. Right at 
your doorstep

Request a quote by visiting our
website bsigroup.ae/incompany
or call us on +974 4029 9001

In-Company Training

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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BSI Certified Auditor/Lead Auditor

The new BSI Certified Auditor/Lead Auditor qualification gives your employer or client complete confidence in you. It lets them know your 
auditing skills are not just solely based on your experience. They’ll be reassured you are regularly evaluated by our leading independent 
auditing experts.

Step One: Take internal  or lead auditor Training

You’ll need to complete, or have already completed, 
internal auditor or lead auditor training. You will 
then begin to put your training into practice by 
undertaking management system audits

Step Two: Audit Packs

Send three completed audit packs which our 
tutors will check and review, looking for evidence 
of audit planning and effective reporting.

Step Three: Qualifying Review

The final stage is a half day qualifying review 
where one of our experienced tutors will carefully 
observe and evaluate your conduct of a live audit.

Benefits to you include:

•• CV enhancer

•• Detailed feedback on your audits

•• Career development

•• A professional qualification

•• Membership card and use of logo

Continuation

To keep your Certified Auditor qualification, you 
will need to continue to demonstrate your auditing 
skills by providing us with three audit packs on 
an annual basis, and after three years conduct 
another qualifying review.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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DAY MONTH Location
20 March Doha, Qatar
8 May Doha, Qatar
4 September Doha, Qatar

6 November Doha, Qatar

Duration: 1 day                                  USD 950

DAY MONTH Location
21-22 March Doha, Qatar
9-10 May Doha, Qatar
5-6 September Doha, Qatar

7-8 November Doha, Qatar

Duration: 2 days                                USD 1,550

ISO 9001:2015 & ISO 14001:2015
New Transition Courses

ISO 9001:2015 Transition Requirements

This comprehensive 1 day course introduces you to the new 
ISO high level structure for management system standards 
and explores the changes between ISO 9001:2008 and ISO 
9001:2015. You’ll be able to identify the gaps in your current 
Quality Management System (QMS) and start planning your 
transition to the revised standard.

ISO 9001:2015 Implementing Changes

Ease your transition to ISO 9001:2015 by identifying 
the core changes to the new standard. Enhance your 
knowledge of the amended requirements and learn to 
develop an action plan that will assist the implementation 
of changes within your organization.

Learn more Learn more

DAY MONTH Location
13-14 January Doha, Qatar
23-24 March Doha, Qatar
11-12 May Doha, Qatar
13-14 July Doha, Qatar
7-8 September Doha, Qatar

9-10 November Doha, Qatar

Duration: 2 days                                USD 1,550

Learn more

ISO 9001:2015 Auditor Transition IRCA
Certified          (A17863)

Demonstrate commitment to best practice by 
transforming existing auditor skills to ISO 9001:2015. 
Consolidate your expertise with the latest developments 
and drive efficiency in line with the new standard.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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DAY MONTH Location
20 March Doha, Qatar
17 July Doha, Qatar
18 September Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                  USD 950

DAY MONTH Location
21-22 March Doha, Qatar
18-19 July Doha, Qatar
19-20 September Doha, Qatar

12-13 December Doha, Qatar

Duration: 2 days                                USD 1,550

DAY MONTH Location
20-21 January Doha, Qatar
23-24 March Doha, Qatar
25-26 May Doha, Qatar
20-21 July Doha, Qatar
21-22 September Doha, Qatar
16-17 November Doha, Qatar

14-15 December Doha, Qatar

Duration: 2 days                                USD 1,550

ISO 14001:2015 Transition  Requirement

Are you already familiar with ISO 14001:2004 and want to 
find out about ISO 14001:2015? This comprehensive 1 day 
course introduces you to the new ISO high level structure 
for management system standards and explores the 
changes between ISO 14001:2004 and ISO 14001:2015. 
By attending, you’ll be able to identify the gaps in your 
current Environmental Management System (EMS) and 
start planning your transition to the revised standard.

ISO 14001:2015 Implementing Changes

Ease your transition to ISO 14001:2015 by identifying 
the core changes to the new standard. Enhance 
your knowledge of the amended requirements and 
learn to develop an action plan that will assist the 
implementation of changes within your organization.

Learn more

Learn moreLearn more

ISO 14001:2015 Auditor Transition IRCA 
Certified          (A17862)

Demonstrate commitment to best practice by 
transforming existing auditor skills to ISO 14001:2015. 
Consolidate your expertise with the latest developments 
and drive efficiency in line with the new standard.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Quality 
Management 
ISO 9001:2015

The new standards are structured 
to ensure the management system 
is completely aligned with your  
organization’s business strategies. 
Used as a business management tool, 
early transition allows you to embed 
healthy performance processes and 
start to see results earlier

Learn more

ISO 9001:2015 Implementation

Identify the amended requirements of ISO 9001:2015 
and how to implement these changes within your 
current system.

ISO 9001:2015 Requirements

This comprehensive 1 day course introduces you to the 
new ISO high level structure for management system 
standards and explores the changes between ISO 
9001:2008 and ISO 9001:2015.

DAY MONTH LOCATION
10 January Doha, Qatar
21 February Bahrain
20 March Doha, Qatar
3 April Kuwait
8 May Doha, Qatar
5 June Bahrain
10 July Doha, Qatar
7 August Kuwait
4 September Doha, Qatar
2 October Bahrain
6 November Doha, Qatar
4 December Kuwait

Duration: 1 day                                    USD 950

DAY MONTH LOCATION
11-12 January Doha, Qatar
22-23 February Bahrain
21-22 March Doha, Qatar
4-5 April Kuwait
9-10 May Doha, Qatar
6-7 June Bahrain
11-12 July Doha, Qatar
8-9 August Kuwait
5-6 September Doha, Qatar
3-4 October Bahrain
7-8 November Doha, Qatar
5-6 December Kuwait

Duration: 2 days                               USD 1,550

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Learn more

ISO 9001:2015 Internal Auditor

This course develops the necessary skills to assess 
and report on the conformance and implementation of 
processes based on ISO 9001:2015.

DAY MONTH LOCATION
13-14 January Doha, Qatar
24-25 February Bahrain
23-24 March Doha, Qatar
6-7 April Kuwait
11-12 May Doha, Qatar
8-9 June Bahrain
13-14 July Doha, Qatar
10-11 August Kuwait
7-8 September Doha, Qatar
5-6 October Bahrain
9-10 November Doha, Qatar
7-8 December Kuwait

Duration: 2 days                               USD 1,550

DAY MONTH LOCATION
17-21 January Doha, Qatar
28-3 February-March Bahrain
27-31 March Doha, Qatar
10-14 April Kuwait
15-19 May Doha, Qatar
12-16 June Bahrain
17-21 July Doha, Qatar
14-18 August Kuwait
11-15 September Doha, Qatar
9-13 October Bahrain
13-17 November Doha, Qatar
11-15 December Kuwait

Duration: 5 days                               USD 3,550

Learn more

ISO 9001:2015 Lead Auditor IRCA
Certified        (A17955)

You’ll grasp the key principles and practices of effective 
QMS audits in line with ISO 9001:2015 and ISO 19011 
“Guidelines for auditing management systems”.

“I would like to take this opportunity 
to thank all representatives of BSI 
who made the process of this course 
smooth and efficient, especially Mr. 
Lee Allison for providing us with all 
valuable information in simple and 
understandable ways. Over all, very 
nice course and very nice teacher. 
Thank you again.”

Mohamed Abdulla Alsuraihi, Information 
Security Engineer, Department of 
Economic Development

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Integrated 
Management 
PAS 99:2012

Our Integrated Management courses 
will help you understand how to 
integrate multiple management 
systems in your organisation.
Learn how to combine ISO 9001, ISO 
14001, OHSAS 18001 and ISO/IEC 
27001, as well as easily introduce new 
management systems. And with PAS 99 
in place you can align all processes and 
procedures, increasing efficiency and 
effectiveness.

PAS 99 Implementation

Discover the benefits of streamlining and simplifying 
all your standards frameworks with PAS 99 to achieve 
greater transparency across your business. Learn to align 
ISO 9001 with ISO 14001, BS OHSAS 18001 and more. 

PAS 99 Internal Auditor

This course will guide you step by step through 
planning, delivering and reporting on an internal audit, 
as well as recommending follow up actions.

Learn more

Learn more

Adel Farrag Osman
Lead Tutor & Assessor

Adel’s experience in exceeds 14 years in 
Quality, Environment, Occupational Health 
& Safety Management systems, ranging 
from awareness, trainings, implementation 
& auditing. He delivered various training 
courses related to basic fire safety, hazards 
at work place, risk assessment, managing 
safety responsibility, safety audit and 
inspection, emergency response and incident 
investigation.

Summary of Experience 

•• 35 years’ work experience 

•• 14 + years in QHSE awareness, 
implementation, lead auditor courses 

•• Conducted over 150 IRCA approved Auditor/
Lead Auditor training course 

•• Conducted more than 300 different training 
courses conducted across the Middle East 
and Africa.

DAY MONTH LOCATION

10-11 January Bahrain

14-15 February Doha, Qatar
13-14 March Kuwait
1-2 May Doha, Qatar
5-6 June Bahrain
7-8 August Doha, Qatar
4-5 September Kuwait
6-7 November Doha, Qatar
11-12 December Doha, Qatar

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION

12-14 January Bahrain

16-18 February Doha, Qatar
 15-17 March Kuwait
 3-5 May Doha, Qatar
 7-9 June Bahrain
 9-11 August Doha, Qatar
 6-8 September Kuwait
 8-10 November Doha, Qatar
 13-15 December Doha, Qatar

Duration: 3 days                               USD 2,950

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Corrective and Preventive 
Actions CAPA

This course provides you with a thorough 
understanding of  “Corrective Action” and  “Preventive 
Action.” The Course will teach you how to properly 
document a corrective (CAR) or preventive (PAR) action 
request, answer a CAR/PAR, and close out a CAR/PAR.

Root Cause Analysis
RCA
This course will help you understand how to conduct 
a root cause analysis and Develop continuous 
improvement that provides ongoing future benefits to 
your company’s growth and success.

DAY MONTH LOCATION
1-2 February Doha, Qatar
3-4 April Doha, Qatar
3-4 July Doha, Qatar
2-3 October Doha, Qatar

Duration: 2 days                                USD 2,150

DAY MONTH LOCATION
1-2 February Doha, Qatar
3-4 April Doha, Qatar
3-4 July Doha, Qatar
2-3 October Doha, Qatar

Duration: 2 days                                USD 2,150

Learn more

Learn more

Jalal Mardana
Lead Tutor & Assessor 

Jalal specializes in occupational health, 
safety, environment, carbon footprint 
calculation, quality, road traffic safety, asset 
and compliance management systems. His 
experience exceeds 14 years ranging from 
awareness, trainings, implementation & 
auditing. 

Summary of Experience 

•• 20 years work experience 

•• 14+ years in ISO MS awareness, 
implementation, lead auditor courses. 

•• RCM P&F, CSR, CAPA & RCA 

•• Conducted over 500 courses 

•• Training more than 3,000 candidates 

•• Training conducted in UAE, Qatar, Saudi 
Arabia, other ME countries  including Nigeria, 
Tanzania and other African countries 

Advanced Auditing Skills
Complete this course and you will grow in confidence 
– gaining senior management support for audit 
proposals. Our tutors build on practical experience to 
deliver a mix of learning methods that put you on the 
fast track to advance auditing.

This one-day intensive course is suitable for auditors of 
any discipline. Refresh and enhance your auditing skills 
and prepare yourself for the BSI Certified Auditor/Lead 
Auditor qualification process.

DAY MONTH LOCATION
6 March Doha, Qatar
10 July Doha, Qatar
6 November Doha, Qatar

Duration: 1 day                            USD 950

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Asset Management 
ISO 55001:2014

ISO 55001 focuses on helping you 
develop a proactive life cycle asset 
management system. This supports 
optimization of assets and reduces the 
overall cost of ownership while helping 
you to meet the necessary performance 
and safety requirements.

Fundamentals of Asset Management

This interactive course starts with an overview of 
asset management, what it is and what it can do for 
an organization.

DAY MONTH Location
1-2 February Doha, Qatar
2-3 May Doha, Qatar
5-6 September Doha, Qatar
5-6 December Kuwait

Duration: 2 days                               USD 2,250

DAY MONTH Location
3 February Doha, Qatar
4 May Doha, Qatar
7 September Doha, Qatar
7 December Kuwait

Duration: 1 day                                 USD 1,550

DAY MONTH Location
4 February Doha, Qatar
5 May Doha, Qatar
8 September Doha, Qatar
8 December Kuwait

Duration: 1 day                                 USD 1,550

ISO 55001 Requirements

The course aim is to explain the main requirements of 
ISO 55001:2014 and its organizational benefits.

ISO 55001 Key Aspects of Auditing

This innovative, one-day course provides a solid 

foundation in key aspects of the audit process. 

Learn more Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
15



ISO/IEC 20000 Introduction

Understand how applying the ISO 20000 standard to 
your organization can deliver value to your customers 
and employees - helping to improve performance and 
meet business objectives.

ISO/IEC 20000 Implementation 

This course can help you find out what it takes to deliver 
world class IT service management from planning and 
implementing to monitoring performance.

DAY MONTH LOCATION
10 January Doha, Qatar
20 March Doha, Qatar
3 April Kuwait
5 June Doha, Qatar
10 July Bahrain
4 September Doha, Qatar
2 October Kuwait
4 December Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
13-14 January Doha, Qatar
23-24 March Doha, Qatar
6-7 April Kuwait
8-9 June Doha, Qatar
13-14 July Bahrain
7-8 September Doha, Qatar
5-6 October Kuwait
7-8 December Doha, Qatar

Duration: 1 day                                 USD 2,250

DAY MONTH LOCATION
11-12 January Doha, Qatar
21-22 March Doha, Qatar
4-5 April Kuwait
6-7 June Doha, Qatar
11-12 July Bahrain
5-6 September Doha, Qatar
3-4 October Kuwait
5-6 December Doha, Qatar

Duration: 3 days                               USD 2,950

DAY MONTH LOCATION
17-21 January Doha, Qatar
27-31 March Doha, Qatar
10-14 April Kuwait
12-16 June Doha, Qatar
17-21 July Bahrain
11-15 September Doha, Qatar
9-13 October Kuwait
11-15 December Doha, Qatar

Duration: 5 days                               USD 3,950

Learn more Learn more

Learn more Learn more

ISO/IEC 20000 Internal Auditor

This is an intensive two-day course for the Internal 
Auditor based on the requirements of ISO/IEC 20000 
Information Technology – Service Management.

ISO/IEC 20000 Auditor/Lead Auditor       
IRCA Certified          (A17452)

Take the step up and manage the entire audit process 
from planning to reporting and gain recognition as a 
qualified ISO 20000 experts.

IT Service 
Management 
ISO 20000:2011

Customer satisfaction is at the forefront 
of efficient IT service management 
and Information and Communications 
technology (ICT) continuity is fundamental 
to the success of any business reliant on 
IT services.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 27001:2013 Requirements

Gain an overview of effective information security 
management systems for managers, IT professionals 
and those involved with information security.

ISO 27001:2013 Implementation

Helps delegates understand the requirements of 
ISO/IEC 27001. It covers the fundamental disciplines 
needed and the methods that should be applied when 
implementing the standard.

DAY MONTH LOCATION
19 March Doha, Qatar
2 April Kuwait
4 June Doha, Qatar
9 July Bahrain
3 September Doha, Qatar
1 October Kuwait
3 December Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
10-12 January Doha, Qatar
3-5 April Kuwait
5-7 June Doha, Qatar
10-12 July Bahrain
4-6 September Doha, Qatar
2-4 October Kuwait
13-15 November Doha, Qatar
4-6 December Doha, Qatar

Duration: 3 days                               USD 2,950

ISO 27001:2013 Internal Auditor

Develop a solid foundation in all aspects of the audit 
process to identify potential and actual security 
weaknesses.

ISO 27001:2013 Lead Implementer

Discover more about the methodology and tools 
to fully lead the implementation of an Information 
Security Management System.

Learn more

Learn more

DAY MONTH LOCATION
10-14 January Doha, Qatar
20-24 March Doha, Qatar
5-9 June Doha, Qatar
10-14 July Bahrain
4-8 September Doha, Qatar
2-6 October Kuwait
13-17 November Doha, Qatar
4-8 December Doha, Qatar

Duration: 5 days                               USD 3,950

Learn more

DAY MONTH LOCATION
13-14 January Doha, Qatar
23-24 March Doha, Qatar
8-9 June Doha, Qatar
7-8 September Doha, Qatar
7-8 December Doha, Qatar

Duration: 2 days                               USD 2,250

Learn more

Information 
Security 
ISO 27001:2013

Threats to valuable customer data 
and business information are now 
more prevalent than ever. With our 
information security management 
training you’ll gain confidence in the 
protection of your company’s data.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO/IEC 27001:2013 Auditor/Lead Auditor 
IRCA Certified        (A17287) 

Learn how to conduct and lead audits to enable 
successful management of an ISO/IEC 27001 
management system.

DAY MONTH LOCATION
17-21 January Doha, Qatar
27-31 March Doha, Qatar
10-14 April Kuwait
12-16 June Doha, Qatar
17-21 July Bahrain
11-15 September Doha, Qatar
9-13 October Kuwait
20-24 November Doha, Qatar
11-15 December Doha, Qatar

Duration: 5 days                               USD 3,950

We deliver training for 
the below courses:

Information security management 
Measurement

ISO/IEC

27004:2009

Information security risk 
management

ISO/IEC 

27005:2011

Information Technology Security 
Techniques - Governance of 
Information Security

ISO/IEC 

27014:2013

Information security management 
guidelines for financial services 

ISO/IEC TR 

27015:2012

Health informatics — Information 
security management in health 
using ISO/IEC 27002

ISO

27799:2008

Compliance management 
systems – Guidelines (Refer to 
Business Continuity)

ISO

19600:2014

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 22301 Introduction

Learn the key concepts of business continuity, 
understand the main benefits of a Business Continuity 
Management System (BCMS), and gain an overview of 
the requirements of ISO 22301.

ISO 22301 Implementation

Helps delegates understand the requirements of 
ISO 22301. It covers the fundamental disciplines 
needed and the methods that should be applied when 
implementing BCMS.

DAY MONTH LOCATION
14 February Doha, Qatar
10 April Doha, Qatar
8 May Bahrain
10 July Doha, Qatar
14 August Kuwait
11 September Bahrain
9 October Doha, Qatar
13 November Doha, Qatar
4 December Kuwait

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
15-16 February Doha, Qatar
11-12 April Doha, Qatar
9-10 May Bahrain
11-12 July Doha, Qatar
15-16 August Kuwait
12-13 September Bahrain
10-11 October Doha, Qatar
14-15 November Doha, Qatar
5-6 December Kuwait

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
21-25 February Doha, Qatar
17-21 April Doha, Qatar
15-19 May Bahrain
17-21 July Doha, Qatar
21-25 August Kuwait
18-22 September Bahrain
16-20 October Doha, Qatar
20-24 November Doha, Qatar
11-15 December Kuwait

Duration: 5 days                               USD 3,950

ISO 22301 Lead Implementer

You can bring business continuity management best 
practice to your organization.  Learn how to establish 
a business continuity management system within 
your organization and clarify roles and responsibilities 
during disruption.

Business Continuity
ISO 22301:2012

You’ll learn how to put in place the 
necessary framework to protect critical 
business functions from the threats 
most likely to impact your organization, 
Including staff not being able to make 
it into work in hazardous weather 
conditions to damage to your premises 
and IT system failure.

Learn more

Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 22301 Auditor/Lead Auditor IRCA 
Certified:        (A17456) 

Learn how to lead a team to prepare for and conduct 
an independent audit of a BCMS. Emphasis is placed on 
independent auditing principles and practices.

We deliver training for 
the below courses:

Societal Security - Guidelines 
for business impact analysis

ISO 22317

Societal Security
Emergency Management

ISO

22320:2011

Societal Security
Guidelines for Exercises

ISO

22398:2013

Risk Management
Risk Assessment techniques

IEC

31010:2009

Guidance on Organizational
resilience

BS

65000:2014

Compliance Management 
Systems - Guidelines

ISO

19600:2014

ISO 22301 Internal Auditor

Learn how to conduct an internal audit of your BCMS 
to the requirements of ISO 22301. Establish the 
effectiveness of your system and gain valuable insight 
into the operations of your organization.

Learn more

DAY MONTH LOCATION
17-18 February Doha, Qatar
13-14 April Doha, Qatar
11-12 May Bahrain
13-14 July Doha, Qatar
17-18 August Kuwait
14-15 September Bahrain
12-13 October Doha, Qatar
16-17 November Doha, Qatar
7-8 December Kuwait

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
17-21 January Doha, Qatar
28-3 February-March Doha, Qatar
24-28 April Doha, Qatar
22-26 May Bahrain
24-28 July Doha, Qatar
28-1 August-September Kuwait
25-29 September Bahrain
23-27 October Doha, Qatar
27-1 November-December Doha, Qatar
18-22 December Kuwait

Duration: 5 days                               USD 3,950

Tariq Rayyan
Lead Tutor & Assessor 

Tariq specializes in Risk Management, 
Business Continuity, Disaster Recovery, Crisis 
Management, Information Security, Service 
Management and quality management 
systems. His experience exceeds 16 
years ranging from awareness, trainings, 
implementation & auditing. 

Summary of Experience 

•• 16 years work experience.

•• 12+ years in Business Continuity, Disaster 
Recovery, Crisis  Management, service 
and quality management, and Information 
security awareness, implementation, lead 
auditor courses.

•• Conducted over 100 courses. 

•• Training more than 2,000 candidates.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
20

Performance  |  Risk  |  Sustainability



Performance Risk Sustainability

DAY MONTH LOCATION
14 February Doha, Qatar
13 March Doha, Qatar
12 June Doha, Qatar
11 September Doha, Qatar
11 December Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
16-17 February Doha, Qatar
16-17 March Doha, Qatar
15-16 June Doha, Qatar
14-15 September Doha, Qatar
14-15 December Doha, Qatar

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
14-15 February Doha, Qatar
14-15 March Doha, Qatar
13-14 June Doha, Qatar
12-13 September Doha, Qatar
12-13 December Doha, Qatar

Duration: 2 days                               USD 2,250

ISO 31000 Understanding

Understanding risk management will provide the 
foundation you require to start managing your 
organization’s risks effectively.

ISO 31000 Implementing

Understanding risk management will provide the 
foundation you require to start managing your 
organization’s risks effectively.

ISO 31000 Risk Management Principles 
and Guidelines

This course will provide you with the knowledge and 
skill to effectively start managing your organization’s 
risks.

In-house
Training

Discuss your product
 development in

confidential surroundings
by opting for tailored

in-house training

Risk Management
ISO 31000:2009

Organizations that manage risks 
effectively are more likely to protect 
themselves and succeed in growing 
their business. By implementing 
the principles and guidelines of BS 
ISO 31000 in your organisation, 
you’ll be able to improve operational 
efficiency, governance and stakeholder 
confidence, while minimising losses.

Learn more

Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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OHSAS 18001 Introduction

Learn the key concepts of BS OHSAS 18001 and how to 
achieve the highest standard of working environment.

OHSAS 18001 Implementation

This comprehensive course helps delegates understand 

the requirements of BS OHSAS 18001.

DAY MONTH LOCATION
17 January Doha, Qatar
20 March Doha, Qatar
22 May Doha, Qatar
17 July Doha, Qatar
18 September Doha, Qatar

13 November Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                    USD 950

DAY MONTH LOCATION
20-21 January Doha, Qatar
23-24 March Doha, Qatar
25-26 May Doha, Qatar
20-21 July Doha, Qatar
21-22 September Doha, Qatar

16-17 November Doha, Qatar

14-15 December Doha, Qatar

Duration: 2 days                                USD 1,550

DAY MONTH LOCATION
24-28 January Doha, Qatar
27-31 March Doha, Qatar
29-2 May-June Doha, Qatar
24-28 July Doha, Qatar
25-29 September Doha, Qatar

20-24 November Doha, Qatar

18-22 December Doha, Qatar

Duration: 5 days                               USD 3,550

DAY MONTH LOCATION
18-19 January Doha, Qatar
21-22 March Doha, Qatar
23-24 May Doha, Qatar
18-19 July Doha, Qatar
19-20 September Doha, Qatar

14-15 November Doha, Qatar

12-13 December Doha, Qatar

Duration: 2 days                                USD 1,550

OHSAS 18001 Internal Auditor

Learn how to conduct effective audits of the BS OHSAS 
18001 Management Systems for those who have a 
good understanding of health and safety.

OHSAS 18001 Auditor/Lead Auditor
IRCA Certified         (A17036)

Learn how to plan, conduct and lead effective audits 
based on BS OHSAS 18001 to ensure best practice and 
compliance with health and safety legislation.

Occupational
Health and Safety
OHSAS 18001:2007

Our BS OHSAS 18001 management system 
training will help you understand the 
principles of setting up a robust framework 
to manage all your health and safety needs, 
whatever the size and nature of your 
business.

Learn more

Learn more Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Accident Prevention

HSE Enhancement Training is designed to focus 
participants’ attention on safe practices at work.

Emergency Response Leadership

This is an appreciation program for First Responders 
for Fire, Explosion, Chemical spills, Oil spills, Image 
& Reputation emergencies. It could also serve as a 
compliance program for all employees.

DAY MONTH LOCATION
13 March Doha, Qatar
12 June Doha, Qatar

11 September Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                  USD 1,375

DAY MONTH LOCATION
15-17 March Doha, Qatar
14-16 June Doha, Qatar

13-15 September Doha, Qatar

14-15 December Doha, Qatar

Duration: 3 days                                USD 3,175

DAY MONTH LOCATION
20-21 March Doha, Qatar
12-13 June Doha, Qatar

11-12 September Doha, Qatar

11-12 December Doha, Qatar

Duration: 2 days                               USD 2,065

DAY MONTH LOCATION
14 March Doha, Qatar
13 June Doha, Qatar

12 September Doha, Qatar

12 December Doha, Qatar

Duration: 1 day                                  USD 1,375

DAY MONTH LOCATION
22-24 March Doha, Qatar
14-16 June Doha, Qatar

13-15 September Doha, Qatar

13-15 December Doha, Qatar

Duration: 3 days                                USD 3,175

Actively Preparing for Safety

This is the program that familiarizes the participants with 
the Permit – To – Work procedures for non-routine, high risk 
and/ or potentially hazardous work to prevent accidents.

Risk Assessment

This is specifically designed to provide all new and existing  
workers with essential knowledge of basic risk management 
at work (or in transit) with the aim of preventing incidents.

Hazard Aspects at the workplace

This is an intensive course designed for those who 
are required to work in a high hazard installation . It 
gives them with the wherewithal to identify hazards, 
assess risks, put appropriate control measures in 
place to militate against the risks, and adopt the right 
emergency response procedures for effective HSE MS 
implementation.

Learn more

Learn more

Learn more Learn more

Learn more

New Health and 
Safety Courses

Taking health and safety seriously 
can achieve maximum return for your 
employees, your operations and your 
customers. 
BSI provides a range of training courses 
to help you make your workplace 
healthy and safe. 

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 39001 Introduction 

Discover the key features and benefits of Road Traffic 
Safety (RTS) Management Systems and how it can help 
your organization achieve RTS results.

ISO 39001 Implementation 

This comprehensive course covers all the fundamental 
disciplines needed and the methods that should be 
applied when implementing Road Traffic Safety (RTS) 
Management Systems.

ISO 39001 Internal Auditor 

This course helps you learn how to conduct effective 
audits by using appropriate tools and techniques 
when auditing Road Traffic Safety (RTS) Management 
Systems. 

ISO 39001 Lead Auditor 

Gain the skills and knowledge to conduct and lead 
effective Road Traffic Safety (RTS) Management 
Systems audits to the requirements of ISO 39001.

Road Traffic Safety
ISO 39001:2012

The ISO 39001 courses are aimed at 
organizations of all types and sizes but will 
be of particular interest to those operating 
fleets of vehicles, road constructors and 
maintainers and organizations that create 
demand for road traffic, such as retailers 
and public services.

DAY MONTH LOCATION
13 March Doha, Qatar
12 June Doha, Qatar

11 September Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
14-15 March Doha, Qatar
13-14 June Doha, Qatar

12-13 September Doha, Qatar

12-13 December Doha, Qatar

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
17-21 January Doha, Qatar
20-24 March Doha, Qatar
12-16 June Doha, Qatar

11-15 September Doha, Qatar

11-15 December Doha, Qatar

Duration: 5 days                               USD 3,950

DAY MONTH LOCATION
16-17 March Doha, Qatar
15-16 June Doha, Qatar

14-15 September Doha, Qatar

14-15 December Doha, Qatar

Duration: 2 days                               USD 2,250

Learn more

Learn more

Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 22000 Introduction

A detailed overview of the clauses of ISO 22000 and 
illustrates how the standard can help you effectively 
maintain a food safety management system.

ISO 22000 Implementation

Learn how to apply the standard to your organization 
and discover the business benefits of better 
communication and hazard control across your supply 
chain.

ISO 22000 Internal Auditor

This advanced course provides a thorough understanding 
of the definitions, concepts, requirements, and guidelines 
of ISO 22000, ISO/TS 22003, and ISO 19011, the HACCP 
principles based on Codex Alimentarius, and the national 
and international food safety legislation.

ISO 22000 Auditor/Lead Auditor IRCA 
Certified          (A17416)

This advanced course will enable you to consolidate 
existing skills in planning, conducting and reporting 
on audits, and gain new confidence in leading opening 
and closing meetings, carrying out interviews and 
managing a team of auditors.

DAY MONTH LOCATION
13 March Doha, Qatar
12 June Doha, Qatar

11 September Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
14-15 March Doha, Qatar
13-14 June Doha, Qatar

12-13 September Doha, Qatar

12-13 December Doha, Qatar

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
17-21 January Doha, Qatar
20-24 March Doha, Qatar
12-16 June Doha, Qatar

11-15 September Doha, Qatar

11-15 December Doha, Qatar

Duration: 5 days                               USD 3,950

DAY MONTH LOCATION
16-17 March Doha, Qatar
15-16 June Doha, Qatar

14-15 September Doha, Qatar

14-15 December Doha, Qatar

Duration: 2 days                               USD 2,250

Learn more

Learn more

Learn more

Learn more

Food Safety 
Management
ISO 22000:2005

The growing number of national 
standards for food safety management 
has led to confusion. Consequently, 
there is a need for international 
harmonization and ISO aims to meet 
this need with ISO 22000. The standard 
intends to define the requirements 
for companies that desire to exceed 
the regulatory requirements for food 
safety.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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DAY MONTH Location
9 April Doha, Qatar
16 July Doha, Qatar
8 October Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH Location
10-12 April Doha, Qatar
17-19 July Doha, Qatar
9-11 October Doha, Qatar

Duration: 3 days                               USD 2,900

DAY MONTH Location
13-14 April Doha, Qatar
20-21 July Doha, Qatar
12-13 October Doha, Qatar

Duration: 2 days                               USD 2,200

BS 10500 Requirements

Learn the concepts of anti-bribery including the key 
requirements and context of BS 10500 and understand 
the benefits of an Anti-bribery Management System 
(ABMS).

BS 10500 Implementation

Learn how to implement an effective Anti-bribery 
Management System (ABMS) with practical exercises, 
group activities and class discussions.

BS 10500 Internal Auditor

Learn the knowledge and skills required to undertake  
an internal audit against the requirements of BS 10500 
for an Anti-bribery Management System (ABMS).

Anti-Bribery
BS 10500

An anti-bribery management system 
(ABMS), based on BS 10500, will provide 
your organization with a framework 
for prohibiting, preventing, detecting, 
reporting and dealing with any bribery 
that does occur. It takes into account 
the requirements of the UK Bribery Act 
2010 and internationally recognized good 
practice.

Learn more Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 14001:2015 Implementation

This two days course combines the 1-day ‘ISO 
14001:2015 DIS Transition’ course with an extra day of 
implementation activities.

ISO 14001:2015 Introduction

Obtain a detailed understanding of the key terms, 
definitions and requirements of ISO 14001:2015, and 
how the standard can help your organization to better 
meet its environmental obligations and commitments.

ISO 14001:2015 Internal Auditor

This course develops the necessary skills to assess 
and report on the conformance and implementation of 
processes based on ISO 14001:2015.

ISO 14001:2015 Lead Auditor IRCA 
Certified        (A17903)

Over 5 days, you’ll gain the knowledge and skills 
required to undertake and lead a successful 
environmental management systems audit. 

Enviromental 
Management 
ISO 14001:2015

Training puts environmental best 
practice at the heart of your operations. 
It enables your business to grow and 
succeed while reducing its impact on 
the environment.
You will learn how to meet the latest 
EMS policy requirements and benefit 
from a structured approach to 
achieving environmental objectives.

DAY MONTH LOCATION
17 January Doha, Qatar
20 March Doha, Qatar

22 May Doha, Qatar

17 July Doha, Qatar

18 September Doha, Qatar

13 November Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                  USD 950

DAY MONTH LOCATION
20-21 January Doha, Qatar
23-24 March Doha, Qatar

25-26 May Doha, Qatar

20-21 July Doha, Qatar

21-22 September Doha, Qatar

16-17 November Doha, Qatar

14-15 December Doha, Qatar

Duration: 2 days                                USD 1,550

DAY MONTH LOCATION
24-28 January Doha, Qatar
27-31 March Doha, Qatar

29-2 May-June Doha, Qatar

24-28 July Doha, Qatar

25-29 September Doha, Qatar

20-24 November Doha, Qatar

18-22 December Doha, Qatar

Duration: 5 days                               USD 3,550

DAY MONTH LOCATION
18-19 January Doha, Qatar
21-22 March Doha, Qatar

23-24 May Doha, Qatar

18-19 July Doha, Qatar

19-20 September Doha, Qatar

14-15 November Doha, Qatar

12-13 December Doha, Qatar

Duration: 2 days                                USD 1,550

Learn more

Learn more Learn more

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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ISO 50001 Introduction

Gain an overview of the concepts, requirements and 
benefits of using an Energy Management System 
(EnMS) based on ISO 50001.

ISO 50001 Implementation

Using a step-by-step process, this two-day course 
provides guidance on how to implement an ISO 50001 
EnMS

ISO 50001 Internal Auditor

During this two-day course, you’ll be guided through 
the elements of an energy management internal audit 
based on ISO 50001.

ISO 50001:2011 Auditor/Lead Auditor IRCA 
Certified         (A17573)

Gain the skills and knowledge to conduct and lead 
effective EnMS audits to the requirements of ISO 
50001.

DAY MONTH LOCATION
17 January Doha, Qatar
13 March Doha, Qatar

12 June Doha, Qatar

11 September Doha, Qatar

11 December Doha, Qatar

Duration: 1 day                                  USD 1,350

DAY MONTH LOCATION
16-17 March Doha, Qatar

15-16 June Doha, Qatar

14-15 September Doha, Qatar

14-15 December Doha, Qatar

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
14-15 March Doha, Qatar
13-14 June Doha, Qatar

12-13 September Doha, Qatar

12-13 December Doha, Qatar

18-19 January Doha, Qatar

Duration: 2 days                               USD 2,250

DAY MONTH LOCATION
17-21 January Doha, Qatar
20-24 March Doha, Qatar

12-16 June Doha, Qatar

11-15 September Doha, Qatar

11-15 December Doha, Qatar

Duration: 5 days                               USD 3,950

Learn more

Learn more

Learn more

Learn more

Energy Management
ISO 50001:2011

Our ISO 50001 energy management 
systems training will help you understand 
how to use, develop and manage policies 
and procedures to improve your energy 
efficiency, achieve targets, and reduce 
costs.

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Distance 
Learning

Our distance learning courses give you 
the option to train for globally recognized 
qualifications without disrupting your 
work. Our tutors will support you 
throughout and make sure you excel in 
your chosen field.

BSI Diploma in Quality Management Systems

Ideal for those involved at a strategic or operational 
level in implementing a quality management system, 
this distance learning based qualification comprises 
of eleven modules of study, covering ISO 9001, the 
application of quality management principles and the 
process of system implementation.

BSI Certificate in Environmental Management 
Systems

Consisting of six modules of study this distance learning 
qualification follows the guidelines defined in BS 8555 
– a phased approach to Environmental Management 
System implementation. The course also covers the 
understanding and application of ISO 14001.

USD 3,135USD 3,135

Learn more Learn more

BSI Certificate in Occupational Health and 
Safety Management Systems

This distance learning qualification consists of eight 
modules of study. It provides an understanding of the 
structure, requirements and tools needed to implement 
an occupational health and safety management system.

USD 3,135

Did you
kow?

400+ training courses

offered global

Learn more

Book online at bsigroup.ae/training or call +974 40 29 9001. Email us on bsi.me@bsigroup.com to know more.
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Terms & condition
Payment: 
Payment for public course offerings is due upon 
registration. You may pay by cheque or online payment 
(payable to BSI Management Systems) or bank transfer 
as per our invoice details. Course registration is not 
completed until payment has been received. Prices listed 
in this catalogue are subject to change at any time.

Travel Arrangements:
Lodging and travel costs are not included in the course 
fee. The individual attending the course must make their 
own travel arrangements. A block of rooms will be held 
if possible at a special rate under “BSI Management 
Systems” but only up to one month prior to a course 
date. After that date, the hotel may charge a higher 
rate consistent with their prevailing rate schedule. It is 
therefore important to book hotel rooms immediately as 
rooms may sell out quickly.

Course Confirmation:
• A confirmation letter of your registration on the 
course will only be sent to you when payment/
LPO has been received by BSI.

• All courses are conducted in English unless 
otherwise Specified.

• Hard copies of course study materials shall only 
be sent upon advance request prior to the course 
after receiving the payment in BSI bank account.

• On receipt of the signed booking form, an 
invoice will be sent to you for immediate payment 
by Cheque, Bank transfer, or issue of Signed and 
Sealed LPO from your company. Please specify 
mode of payment.

Cancellation/Transfer Policy:
You may transfer to another training course up 
to 25 working days before the original course 
date. If you do, BSI will not make a refund for a 
cancellation of the original course and reserves 
the right to charge you for any increased costs. 
In order for BSI to manage its course diaries, you 
may transfer each of your courses once only.

All cancellation must be in writing. If you (or your 
candidate) do not attend a training course, or you 
wish to cancel within 25 working days prior to the 
start of such course, then the full payment for the 
course is payable. BSI reserves the right to charge 
any costs up to the date of cancellation. BSI will 
not refund course fees if you cancel distance 
learning, blended learning or e-learning courses, 
no matter when cancellation is made.

In the unlikely event and for unforeseen reasons 
,BSI has the right to change the training content, 
tutors, dates and training venue which will be 
informed to the delegates.

4 EASY 
WAYS TO
REGISTER

PHONE
+974 40 29 9001

FAX
+974 40 29 9002

EMAIL
bsi.me@bsigroup.com

WEB
www.bsigroup.ae

General Information

Get in touch with us! 
Our training experts will be happy 
to discuss your needs. Call: 
Doha: +974 40 29 9001 
or email bsi.me@bsigroup.com

Omar Rashid

General Manager-Qatar

British Standards Institution

Group Middle East WLL

omar.rashid@bsigroup.com

Jemelyn Danao

Team Leader - MEA

+971 56 174 3133

jemelyn.danao@bsigroup.com

Josephine Vejano

Training Sales Executive - Qatar

+974 4029 9008

josephine.vejano@bsigroup.com

Rosemarie Raniaga

Training Sales Executive - Qatar

+974 3370 1707

rosemarie.raniaga@bsigroup.com

Julie Haddad

Marketing & 

Communications - Qatar

julie.haddad@bsigroup.com






