
BSI Management Systems
Limited Abu Dhabi

November 2015 - March 2016



Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
2

Contents.

Performance Risk Sustainability

Welcome to the BSI Training Academy 

Why Train with BSI ?

which course is right for you ?

in-Company Training

BSI Certified Aufitor/Lead Auditor

Distance Learning

Quality Management ISO 9001:2015

Integrated Management PAS 99:2012

Aerospace Management 

AS9100 Series

Customer Satisfaction,Complaints

ISO 10002:2004

Facility Management 

Management Systems Requirements

Root Cause Analysis

Asset Management ISO 55001:2014 

Labrotatory Accreditation

Medical Devices ISO 13485:2012

Lean Six Sigma

IT Service Management

ISO/IEC 20000:2011 

Enviromental Management

ISO 14001

Energy Management

ISO 50001

4

6

7

8

9

10

12

13

14

15

16

17

18

19

20

21

25

23

22

28

27

29

30

31

33

33

Sustainable Events 

Management ISO 20121

ISO/IEC 17025

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
mailto:bsi.me%40bsigroup.com?subject=Training%20Enquiry


+971 2 443 9660.

BSI provides top 
quality training and 

guarantees to turn our 
experience into your expertise. 

We create an energetic educational 
experience incorporating 

powerful models designed to 
suit your business and help

 motivate individuals. 

Yahya El Olabi
General Manager 
BSI Abu Dhabi
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Abu Dhabi, UAE7-8 December, 2015
Abu Dhabi, UAE15-16 February, 2016

Abu Dhabi, UAE13-17 December, 2015
Abu Dhabi, UAE21-25 February, 2016

Abu Dhabi, UAE9-10 December, 2015
Abu Dhabi, UAE17-18 February, 2016

Abu Dhabi, UAE6 December, 2015
Abu Dhabi, UAE14 February, 2016
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Abu Dhabi, UAE8 November, 2015
Abu Dhabi, UAE6 December, 2015
Abu Dhabi, UAE6 March, 2016

Abu Dhabi, UAE8-9 November, 2015
Abu Dhabi, UAE6-7 December, 2015
Abu Dhabi, UAE6-7 March, 2016

Abu Dhabi, UAE11-12 November, 2015
Abu Dhabi, UAE9-10 December, 2015
Abu Dhabi, UAE9-10 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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ISO 9001:2015 Transition Requirements

This  comprehensive  1 day  course  introduces  you  to
the  new  ISO  high  level   structure  for   management 
system standards and explores  the  changes  between
ISO 9001:2008 and ISO 9001:2015.

ISO 9001:2015 Transition Requirement and 
Implementing Changes

Identify  the  amended  requirements  of ISO 9001:2015
DIS and  how  to implement  these  changes within your 
current system.

ISO 9001:2015 Auditor Upgrade IRCA 
Certified (A17863)

This  2  days  course   is  not  only  learning  how  ISO
9001:2015 is     different to ISO 9001:2008, but you’ll 
also get to apply this practically in order to build your 
ISO 9001:2015 auditing skill.

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
mailto:bsi.me%40bsigroup.com?subject=Training%20Enquiry
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http://www.bsigroup.com/en-AE/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/ISO-90012015-Implementing-Changes/
http://www.bsigroup.com/en-AE/ISO-9001-Quality-Management/Training-courses-for-ISO-9001-Quality-Management/Lead-Auditor-Transition-course-from-ISO-90012008-to-ISO-90012015/


+971 2 443 9660.

Abu Dhabi, UAE22-23 November, 2015
Abu Dhabi, UAE7-8 February, 2016

Abu Dhabi, UAE24-26 November, 2015
Abu Dhabi, UAE9-11 February, 2016

12

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
mailto:bsi.me%40bsigroup.com?subject=Training%20Enquiry
http://www.bsigroup.com/en-AE/PAS-99-Integrated-Management-Systems/PAS-99-Training-courses/Implementing-a-PAS-99-Integrated-Management-System/?utm_source=2016%20MEA%20Training%20brochure&utm_medium=2016%20MEA%20Training%20brochure&utm_campaign=2016%20MEA%20Training%20brochure
http://www.bsigroup.com/en-AE/PAS-99-Integrated-Management-Systems/PAS-99-Training-courses/PAS-99-Integrated-Management-Systems-Internal-Auditor/?utm_source=2016%20MEA%20Training%20brochure&utm_medium=2016%20MEA%20Training%20brochure&utm_campaign=2016%20MEA%20Training%20brochure


Aerospace Management 
AS9100 Series
Effective quality and risk management 
systems are essential to the Aerospace 
sector. Learn how to keep pace and remain 

Management Training Courses, ensuring 
safety, reliability and compliance with 
the AS9100c standard – which is often 
compulsory for successful trade

SAE AS9100 Awareness
Understand the terms, definitions, and concepts 
of SAE AS9100 Revision C. Recognize the 
factors that contribute to an effective quality 
management system. Understand the purpose 
of SAE AS9100 Revision C and understand the 
process approach

SAE AS9100 Internal Auditor 
Understand the systems that must be in place 
to satisfy SAE AS9100 Revision C and ISO 
19011:2002. Demonstrate effective internal 
auditing to the SAE AS9100 family of standards. 
Interpret the differences between SAE AS9100 
Revision C and ISO 9001. Understand the 
principles of effective auditing and the process 
approach.

SAE AS9100 Implementing
Understand quality management definitions, 
concepts, and guidelines Understand the purpose 
of the SAE AS9100 standard Understand the 
requirements of the SAE AS9100 standard Build 
an efficient and effective quality management 
system

All our courses and qualifications can 
be delivered on an in-house basis. To 
request a quote contact us on
bsi.me@bsigroup.com

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Customer Satisfaction, 
Complaints
ISO 10002:2004
The Customer Satisfaction standard, ISO 
10002:2004 – the guideline standard for 
implementing a complaints management 
system – helps organizations to identify, 
manage and understand how successfully 
they deal with their customers’ complaints. 

ISO 10002:2004 Introduction 
The standard specifies the key requirements 
for handling customer complaints successfully 
and includes complaints management controls 
to help you address customer dissatisfaction 
within your business. 

Implementing and Auditing ISO
10002:2004 Guideline for 
complaints handling in 
organizations  

The course delivers specific information on 
topics including: Familiarization of elements 
and clauses of ISO10002:2004 10-step 
implementation of the guideline Familiarity 
of auditing management systems as per 
ISO19011:2011 Planning and conducting different 
elements of ISO10002:2004 internal audit Contact us for

customized quote
bsi.me@bsigroup.com

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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BSI Certificate in Facilities 
Management
This interactive course starts with an overview of 
facilities management, what it is and how to set 
up, manage and operate a facilities management 
system. It shares the latest thinking, processes, 
methods and tools in management of the assets, 
operation of the asset and leadership of the 
people.

Reliability Centered Maintenance 
Practitioner
Reliability Centered Maintenance, often known 
as RCM, is an industrial improvement approach 
focused on identifying and establishing 
the operational, maintenance, and capital 
mprovement policies that will manage the 
risks of equipment failure most effectively. 
An engineering framework that enables the 
definition of a complete maintenance regime.

This program provides knowledge and skills 
required to competently apply RCM methodology 
and processes.

NEW
In-house
Courses

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Reliability Centered Maintenance 
Facilitator 
Reliability Centered Maintenance, often known 
as RCM, is an ndustrial improvement approach 
focused on identifying and establishing 
the operational, maintenance, and capital 
improvement policies that will manage the 
risks of equipment failure most effectively. 
An engineering framework that enables the 
definition of a complete maintenance regime.

This program provides knowledge and skills 
required to facilitate, coordinate and populate 
the RCM function sheet and RCM analysis 
sheet and integrate it within the organisation’s 
maintenance regime.

Learn more

Learn more

Learn more

Facility Management

The challenges in delivering a high 
performing, energy efficient building that 
caters to the needs of the occupiers is 
central to day to day activities. Learning 
about the full range of issues you need 
to complete your role is important, as 
is receiving acknowledgement of your 
professional qualifications.

Performance  |  Risk  |  Sustainability
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Abu Dhabi, UAE16-17 December, 2015
Abu Dhabi, UAE2-3 March, 2016

Abu Dhabi, UAE15-16 November, 2015
Abu Dhabi, UAE6-7 January, 2016

Abu Dhabi, UAE15 November, 2015
Abu Dhabi, UAE7 February, 2016
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Abu Dhabi, UAE15-16 November, 2015
Abu Dhabi, UAE17-18 January, 2016

Abu Dhabi, UAE17 November, 2015
Abu Dhabi, UAE19 January, 2016

Abu Dhabi, UAE18 November, 2015
Abu Dhabi, UAE20 January, 2016
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Abu Dhabi, UAE15-19 November, 2015
Abu Dhabi, UAE20-24 March, 2016

Abu Dhabi, UAE22-26 November, 2015
Abu Dhabi, UAE27-31 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE6 December, 2015
Abu Dhabi, UAE7 February, 2016

Abu Dhabi, UAE7-8 December, 2015
Abu Dhabi, UAE8-9 February, 2016

Abu Dhabi, UAE9-10 December, 2015
Abu Dhabi, UAE10-11 February, 2016

Abu Dhabi, UAE9 November, 2015
Abu Dhabi, UAE10 January, 2016
Abu Dhabi, UAE6 March, 2016

Abu Dhabi, UAE10-12 November, 2015
Abu Dhabi, UAE11-13 January, 2016
Abu Dhabi, UAE7-9 March, 2016

Abu Dhabi, UAE13-17 December, 2015
Abu Dhabi, UAE14-18 February, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Lean Six Sigma

Lean Six Sigma is a systematic approach to 
process improvement that focuses on the 
customer. This process can be applied to 
Service, Manufacturing and Design. Lean Six 
Sigma uses statistical tools and techniques 
to analyse and improve processes. The 
core of Lean Six Sigma drives continual 
improvement, a philosophy that is the 
foundation of all management systems 
and any business that wants to grow and 
progress for the future. Six Sigma is the 
relentless effort to continuously reduce 
process and product variation.

Business Excellence: An Introduction
to Lean Six Sigma

Yellow Belt

Lean Practitioner

Learn more

Learn more

Learn more

Did you know that ?
Using Lean Six Sigma,

Etihad Airways improved 
their business efficiency 
and guests experience

Performance  |  Risk  |  Sustainability

This workshop based awareness course gives
delegates    an exposure to the application of
business     improvement  tools,       firsthand
experience of  the most  popular tools   from
within the business improvement    portfolio
and an understanding   of how to effectively
apply these tools     to help  drive  continual
improvement within their organization.

For senior managers wanting a more in-depth
understanding of Lean methodo-logies.    Our 
four day course teaches you how to  evaluate 
organizational readiness,     identify  potential 
benefits, prepare a business case and plan an 
effective deployment strategy.

This two-day course provides candidates with
a  good   understanding  of  the  fundamental
techniques  to   prepare  them to  be  able  to
confidently engage in process   improvement
activity.

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
mailto:bsi.me%40bsigroup.com?subject=Training%20Enquiry
http://www.bsigroup.com/en-AE/forms/general-enquiry/
http://www.bsigroup.com/en-AE/ISO-13053-Lean-Six-Sigma/Lean-Six-Sigma-training-courses/Introduction-to-Lean-Six-Sigma/
http://www.bsigroup.com/en-AE/ISO-13053-Lean-Six-Sigma/Lean-Six-Sigma-training-courses/Lean-Practitioner-The-Key-Stone-of-the-Lean-Enterprise/


ISO 20000:2011

Abu Dhabi, UAE5 December, 2015
Abu Dhabi, UAE6 February, 2016

Abu Dhabi, UAE6-8 December, 2015
Abu Dhabi, UAE7-9 February, 2016

Abu Dhabi, UAE13-17 December, 2015
Abu Dhabi, UAE14-18 February, 2016

Abu Dhabi, UAE9-10 December, 2015
Abu Dhabi, UAE10-11 February, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE8-10 November, 2015
Abu Dhabi, UAE13-15 December, 2015
Abu Dhabi, UAE7-9 February, 2016
Abu Dhabi, UAE6-8 March, 2016

Abu Dhabi, UAE8-12 November, 2015
Abu Dhabi, UAE13-17 December, 2015
Abu Dhabi, UAE7-11 February, 2016
Abu Dhabi, UAE6-10 March, 2016

Abu Dhabi, UAE10-11 February, 2016
Abu Dhabi, UAE9-10 March, 2016

Abu Dhabi, UAE6 February, 2016
Abu Dhabi, UAE5 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE15-19 November, 2015
Abu Dhabi, UAE20-24 December, 2015

Abu Dhabi, UAE11-12 November, 2015
Abu Dhabi, UAE9-10 December, 2015

Abu Dhabi, UAE14-18 February, 2016
Abu Dhabi, UAE13-17 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE1 November, 2015
Abu Dhabi, UAE10 January, 2016
Abu Dhabi, UAE13 March, 2016

Abu Dhabi, UAE2-3 November, 2015
Abu Dhabi, UAE11-12 January, 2016
Abu Dhabi, UAE14-15 March, 2016

Abu Dhabi, UAE4-5 November, 2015
Abu Dhabi, UAE13-14 January, 2016
Abu Dhabi, UAE16-17 March, 2016

Abu Dhabi, UAE8-12 November, 2015
Abu Dhabi, UAE17-21 January, 2016
Abu Dhabi, UAE20-24 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE22-26 November, 2015
Abu Dhabi, UAE24-28 January, 2016
Abu Dhabi, UAE27-31 March, 2016

Abu Dhabi, UAE4-5 November, 2015
Abu Dhabi, UAE10-11 February, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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ISO 31000 Understanding

Abu Dhabi, UAE25-26 November, 2015
Abu Dhabi, UAE16-17 December, 2015
Abu Dhabi, UAE14-15 February, 2016

Abu Dhabi, UAE25 November, 2015
Abu Dhabi, UAE16 December, 2015
Abu Dhabi, UAE14 February, 2016

Abu Dhabi, UAE27-28 November, 2015
Abu Dhabi, UAE18-19 December, 2015
Abu Dhabi, UAE16-17 February, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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ISO 31000 Principles and Guidelines 
Implementing

ISO 31000 Implementing

Delegates will be ale to apply the principles of risk
management to your organization and implement
a   risk   management   framework   and   process 
suitable to your organization.

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
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Abu Dhabi, UAE16-17 December, 2015
Abu Dhabi, UAE24-25 February, 2016

Abu Dhabi, UAE20-24 December, 2015
Abu Dhabi, UAE28-3rd Mar February, 2016

Abu Dhabi, UAE27-31 March, 2016

Abu Dhabi, UAE14-15 December, 2015
Abu Dhabi, UAE22-23 February, 2016

Abu Dhabi, UAE13 December, 2015
Abu Dhabi, UAE21 February, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE14-15 December, 2015
Abu Dhabi, UAE22-23 February, 2016

Abu Dhabi, UAE13 December, 2015
Abu Dhabi, UAE21 February, 2016

Abu Dhabi, UAE16-17 December, 2015
Abu Dhabi, UAE24-25 February, 2016

Abu Dhabi, UAE20-24 December, 2015
Abu Dhabi, UAE28-3rd Mar February, 2016

Abu Dhabi, UAE27-31 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE14-15 December, 2015
Abu Dhabi, UAE22-23 February, 2016

Abu Dhabi, UAE13 December, 2015
Abu Dhabi, UAE21 February, 2016

Abu Dhabi, UAE16-17 December, 2015
Abu Dhabi, UAE24-25 February, 2016

Abu Dhabi, UAE20-24 December, 2015
Abu Dhabi, UAE28-3rd Mar February, 2016

Abu Dhabi, UAE27-31 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE13-17 December, 2015
Abu Dhabi, UAE24-28 January, 2016
Abu Dhabi, UAE20-24 March, 2016

Abu Dhabi, UAE11-12 November, 2015
Abu Dhabi, UAE9-10 December, 2015
Abu Dhabi, UAE20-21 January, 2016
Abu Dhabi, UAE16-17 March, 2016

Abu Dhabi, UAE9-10 November, 2015
Abu Dhabi, UAE7-8 December, 2015
Abu Dhabi, UAE18-19 January, 2016
Abu Dhabi, UAE14-15 March, 2016

Abu Dhabi, UAE6 December, 2015
Abu Dhabi, UAE13 March, 2016

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Performance  |  Risk  |  Sustainability

To book your course
contact us on

bsi.me@bsigroup.com

Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE15 November, 2015
Abu Dhabi, UAE13 December, 2015
Abu Dhabi, UAE13 March, 2016

Abu Dhabi, UAE15-16 November, 2015
Abu Dhabi, UAE13-14 December, 2015
Abu Dhabi, UAE13-14` March, 2016

Abu Dhabi, UAE17-18 November, 2015
Abu Dhabi, UAE15-16 December, 2015
Abu Dhabi, UAE15-16 March, 2016

ISO 14001:2015 Transition Requirements

This  comprehensive  1 day  course  introduces  you  to
the  new  ISO  high  level   structure  for   management 
system standards and explores  the  changes  between
ISO 14001:2004 and ISO 14001:2015.

ISO 14001:2015 Transition Requirement and 
Implementing Changes

Identify  the amended  requirements  of ISO 14001:2015
DIS and  how  to implement  these  changes within your 
current system.

ISO 14001:2015 Auditor Upgrade IRCA 
Certified (A17863)

This  2  days  course   is  not  only  learning  how  ISO
14001:2015 is   different to ISO 9001:2008, but you’ll 
also get to apply this practically in order to build your 
ISO 14001:2015 auditing skill.

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
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http://www.bsigroup.com/en-AE/ISO-14001-Environmental-Management/ISO-14001-Training-courses/Lead-Auditor-Transition-course-from-ISO-140012004-to-ISO-140012015/
http://www.bsigroup.com/en-AE/ISO-14001-Environmental-Management/ISO-14001-Training-courses/ISO-140012015-Implementing-Changes/


Book online at bsigroup.ae/training or call +971 2 443 9660 Email us on bsi.me@bsigroup.com to know more.
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Abu Dhabi, UAE13 December, 2015
Abu Dhabi, UAE7 February, 2016

Abu Dhabi, UAE14-15 December, 2015
Abu Dhabi, UAE8-9 February, 2016

Abu Dhabi, UAE20-24 December, 2015
Abu Dhabi, UAE14-18 February, 2016

Abu Dhabi, UAE16-18 December, 2015
Abu Dhabi, UAE16-17 February, 2016

http://www.bsigroup.com/LocalFiles/en-AE/Training/Brochures/PT%202016%20brochure/PT%20Dubai%2015-16%20Final.pdf
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and    environmental    management    and    the
requirements    of   the    ISO   20121   standard.

+971 2 443 9660.

ISO 20121 lays out amanagement system 
that helps you improve the sustainability
of events. It has been designed to help
you manage sustainability throughout the
entire event management cycle.
Our climate is changing with potentially
substantial implications for governments
and industries. The events industry is no
exception. Anyone involved in organizing
and managing events needs to understand 
these trends, the implications on their 
businesses and then implement strategies
to allow their business to respond in a more 
sustainable way.      

Introduction 

Understand and define sustainability 

Evaluate the importance of achieving and 
maintaining the standard

Draw links between ISO 20121 and ISO 14001 
environmental managemen

Auditor Conversion ISO 14001 to 
ISO 20121 
Plan, implement and manage an audit to BS 8901 
standards. Monitor and measure sustainability 
management events. Lead on audit reporting 
and corrective action

Implementing ISO 20121

Identify and scope resources required to 
implement ISO 20121. Be able to project manage 
ISO 20121 implementation. Draw links with ISO 
14001, ISO 9001 and BS OHSAS 18001. Monitor 
and measure your ISO 20121 sustainability 
management system

Internal Auditor ISO 20121

Understand the ISO 20121 audit model and 
role of the auditor, to plan and perform a ISO 
20121 audit and report on the audit and lead on 
corrective action. Draw links between ISO 20121, 
ISO 14001, ISO 9000 and BS OHSAS 18001.

Sustainable Events 
Management 

Performance  |  Risk  |  Sustainability

ISO 20121 
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+971 2 443 9660.
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